NEMAPTAMEHT CEMbMU,
COUMAIIBHOW 1 AEMOIrPA®UYECKOM
NONNTUKN
EPAAHCKOW OBNACTM

MPUKAS3
oT 30 okTsa0psi 2014 roga N 451
O6 yTBEPXOEHMN NopAaKa NpeaoCcTaBeHns

coumarnbHbIX ycnyr no doopmam coumnanbHOro
obcnyXmBaHus

Bo ncnonHenue nyHkta 10 ctaten 8 PegepanbHoro 3akoHa ot 28 nekabpsa 2013 roga N 442-93
"O6 ocHOBax coLuanbHoro obcnyxmnsaHusa rpaxkagad B Poccurickon Pegepaummn’

NpuKasbiBato:

1. YTBEpOuUTH

nopAnoK npeanocrtaBrieHna coumanbHbIX YCIYTr B CTaLI,VIOHapHOIZ (popme coumanbHoOro

06CHy>KI/IBaHMFI COrnacHoO NpUNoXeHUO 1 K HacTosALEeMy Npukasy;

nopsiAoK NPefoCTaBMNeHns coumarnbHbIX YCnyr B NonycTauMoHapHo hopMe coumanbHOro
06CcnyXMBaHWsl COrMacHO NPUIOXKEHWIO 2 K HACTOALLEeMY NPUKas3y;

nopAnoK npenocrtaBrieHna coumanbHbIX YCNyr B q)opme coumnarnbHOro 06Cﬂy>KI/IBaHI/IF| Ha oMYy
COrnacHoO NPUNOXEHUD 3 K HACTOALLEMY MPUKasy;

(*)OpMy OO0roeopa o npenocTtaBlfieHU coumarnbHbIX YCNyr COrfacHO NpuioXeHuo 4 K HacToALEMY
NpuKasy.

2. HavanbHuky obulero otgena (E.C.XasaHoBa) 4OBECTM HACTOSALMUI NPUKa3 4O AUPEKTOPOB
opraHmsauumn coumnanbHoro obcnyKuBaHus.

3. Hactoqawmi npukas sctynaet B cuny ¢ 1 aHBapsa 2015 roga.
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4. KOHTPOb 3a UCMOMHEeHNeM HaCTOSILLEro Nprkasa ocTaBnsAo 3a coboi.

[vpekTop genaptameHTa
N.E.TumMOLIMH

MNpunoxeHne 1

K NpuKasy genaptameHTa cemby,
coumarnbeHON 1 gemorpaguyeckon
nonuTukn bpsiHckon obnactu

ot 30.10.2014 N 451

[Mpunoxenue 1. Nopagok npegoctaBneHUs
coumnanbHbIX YCIyr B cTaunoHapHoOU goopme
coumnarnbHoro obcnyxnBaHus

|. OBLwme nonoxeHus

1. HacToawum nopsagok npeaocTaBneHns coumanbHbiX YCNyr onpegenseT npasuna
npegocTaBneHnsa coumnarnbHbIX YCryr B CTauMoHapHoOM chopme (ganee - nopsiaiok) B COOTBETCTBUM
¢ nyHkToM 10 cTtatbu 8 PepepanbHoro 3akoHa o1 28 aekabps 2013 r. N 442-93 "O6 ocHoBax

coumanbHoro obecnyxmeaHus rpaxxaad B Poccuiickon Penepaummn”.

2. CoumanbHoe obcnyxnBaHue B CTauMoHapHoO oopme BKtovaeT B cebs npegocTaBneHme
coumanbHbIX YCIyr rpaxaaHaMm, NPU3HaHHbIM HY>XKAaoLWMMUCS B COLManbHOM OOCNYXMBaHUN, U
HarnpaBfeHHO Ha yny4lleHne YCrOBUM X XU3HEOEeATEeNbHOCTU (danee - nonyyYyaTeny coumarnbHbIX

ycnyr).

3. CoumanbHble ycnyru B cTauumoHapHor doopmMe NpeocTaBnsaiTCca Ux nonyyaTensam npu
NOCTOAAHHOM, BPEMEHHOM (Ha CPOK, ONpeAeNeHHbI MHAMBUAYabHON NPOrpaMmMon) unm
NATUOHEBHOM (B HEAENIO) KPYTNOCYTOYHOM MPOXMBAHUN B YHPEXAEHUM COLMANBHOIO
obcnyxmBaHus.

4. NNHdbopmmupoBaHue rpaxaaH, NPU3HaHHbIX HYXXOaloLWNMNCS B counanbHOM 00CnyKMBaHUmM B
cTauMoHapHol hopme coumanbHOro obCnyXnBaHus, o Nopsiake NpPeaocTaBNeHns counarnbHbIX
yCIyr B CTauMOHapHON hopmMe coumanbHOro 06CnyxmBaHus, nepeyHe NpeaocTaBnsieMbix
coumanbHbIX YCNyr OCyLEeCcTBNAeTCs HeNnocpeaCTBEHHO B MOMELLEHNAX MOCTaBLLMKOB
coumanbHbIX YCIyr, OKa3biBaKOLMNX COLManbHbIe YCNyrn B CTauMoHapHo doopmMe coumansHoro
00CnyXmnBaHUsA, C UCNOSb30BaHMEM 3NEKTPOHHOM UIKN TeNEedOHHOW CBA3U, MHAOPMALMOHHO-
TENEeKOMMYHMKaALMOHHOW ceTu VIHTEpHET, MHbIMK 06LWea0CTYNHbIMK cnocobamu.
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lI. Mopsinok obpalleHns 3a nonyyYyeHnemM coumanbHbIX
ycrnyr B cTaunoHapHou dpopme coumnanbHOro
obcnyXxuBaHua

5. Mpwn onpegeneHnn ynonHOMOYEHHbIM opraHoM cyobekTa Poccuiickon Pegepaumm -
AenapTaMeHTOM CeMbM, coumnanbHOM U gemorpaduyeckon nonutmukn bpsaHckon obnactu (ganee -
AenapTamMeHT) - He0OXO4MMbIX IpaXXgaHUHY BUOOB coLManbHbIX YCNyr, NpeaoCcTaBnseMbiX B
cTaumMoHapHo hopme coLmanbHOro 06CnyXnMBaHUS, YYUTLIBAETCS €ro Hy>KAAaeMOCTb B NOJTyYeHUN
TaKMX coumarnbHbIX YCryr, XapakTep 06CTOATENbCTB, KOTOPbIE YXYALAKT UK MOTYT YXYALWNUTb
YCNOBUS €ro XU3HeesATeNbHOCTU, AN OpraHM3aumm okasaHus rpaxxgaHuHy CBOEBPEMEHHOM
aApecHON coumanbHOM MOMOLLMN.

6. OcHoBaHMeM ANga NpefocTaBneHns coumarnbHbIX YCIyr B CTalMoOHaApHON hopMe coumanbHOro
o6cnyXnBaHus ABNseTca obpalleHne rpaxaaHuHa K NoCTaBLLMKY COLManbHbIX YCAyr 3a
npefocTaBneHnem coumanbHOro ob6CcnyXnBaHms B CTauMoHapHon hopme coumarnbHOro
obcnyxmBaHusa nNo oopme 3asaBneHus], yTBepxxaeHHon Mprukaszom MuHucTepcTBa Tpyaa v
coumanbHou 3awmTtbl Poccuinckon degepaumm o1 28 mapta 2014 roga N 159H.

7. [Nst nony4yeHns coumnarnbHOro o6CnyxmBaHus B CTaunoHapHoW oopme coumanbHOro
obcnyxmBaHuA nonyyvartenb coumarnbHbIX YCNyr (ero npeacraBuTerb) Bnpase BbIbpaTh
nocTaBLUMKa coumarnbHbIX YCIYr, OKa3biBaloLLEro counarnbHble YCnyri B Takon opme.

[Il. MNpenocTaBneHne coumanbHbIX YCNyr B
cTaunmoHapHon hopme coumnarnbHoro obcnyxmeaHus

8. PelueHne o npefocTaBneHnn coumarnbHbIX YCnyr B cTauMoHapHon dhopme coumarnbHOro
obcnyxmBaHusl NpMHMMaeTCs AenapTaMeHTOM M (M) NOCTaBLUMKOM COLManbHbIX YCyr Ha
OCHOBaHWU creayloLwmx JOKYMEHTOB:

3afBlieHUda O npenocTaBiieHUN CoUunaribHbIX YCIyr;

OOKYMEHTa, yAOCTOBEPAKLErO JINYHOCTb noJiydaTena counanbHbIX YCIYr, a TakXKe KCepoKonuto
OOKYMeEHTa, yaAOoCTOBEPAKOLLETNO JINYHOCTb;

OOKYMEHTa, noarsepXxgarouwlero noyiHoMo4und npencraButend (ﬂpl/l 06paLU,eHVIVI 3a nony4vyeHunem
coumanbHbIX YCIyr npeacrtaBuTend nony4yarternd counarnbHbIX yCJ'IyF);

OOKYMeEHTa, noarsepXxgarwero MeCcto XuTeribCtBa n (I/IJ'II/I) I'IpeGbIBaHI/Iﬂ, (baKTI/I‘-IeCKOFO
NpoOXnBaHMA nony4vatena coumanbHbIX YCNYT;

MHOMBMOYaNbHONM NporpamMmMbl NpeaoCTaBeHUs coumanbHbIX YCNyr, B KOTOPOW ykasaHbl doopma
coumnanbHOro o6enyxmBaHus, Buabl, 06beM, NEPUOANYHOCTb, YCIIOBUS, CPOKWU NPeAoCTaBeHs
coumanbHbIX YCNyr, NepeYyeHb PeKOMeHAYyeMbIX NMOCTaBLLMKOB COLManbHbIX YCIYr, a Takke
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MEpPONPUSATUS NO coLMarnibHOMY CONPOBOXAEHWIO, BbiAaHHONM NosyyaTento counarnbHbIX YCryr
AenapTaMeHToM;

3aKrYeHns YNonHOMOYEHHON MeAULMHCKON opraHnsaumm 06 oTCyTCTBMU MeANLIMHCKNX
NPOTUBOMNOKAa3aHWI AN NoMy4YeHus columanbHbIX YCNyr B cTaluuMoHapHoM dopMe coLmnanbHoro
obcnyxmBaHus;

[LOKYMEHTOB O COCTaBe CeMbM (Npy ee Hanuuum) nony4vaTtensi counanbHbIX YCNyr;

[LOKYMEHTOB O AOXOAax MoflyyaTens coumarnbHbIX YCIYr U YeHOB ero ceMbi (MpY HAanMuum) u
npuHagnexaiwem emy (MM) uMmyLLecTBe Ha npaBe CO6CTBEHHOCTU, HEOBXOAUMBIX Ans
onpeaeneHns cpegHeayLWeBoro Aoxoaa Ans npeaocTaBeHns counanbHbiX yenyr 6ecnnaTHo;

MEeLMLMHCKMUX OOKYMEHTOB (Npu HEO6XOAMMOCTN).

9. [loKyMeHTbI, HeOOX0ANMbIE ANA NPUHATUSA NOCTaBLUUKOM COLMAnbHbIX YCMYr peLleHmns o
npegocTaBfeHNN colmarnbHbIX YCIyr B CTaLMOHApHOW hopme, NpeacTaBnsaoTCsa nomnydarenem
coumanbHbIX ycrnyr nnbo noanexat NpeAcTaBfeHNO B paMKax MeXBeAOMCTBEHHOIO
MHGOPMAaLMOHHOIO B3aMMOLENCTBNS B COOTBETCTBMM C TpeboBaHMaMn ctatbn 7 PegepanbHoro
3akoHa ot 27.07.2010 N 210-93 "O6 opraHusaumm npeaocTaBneHns rocyapCTBEHHbIX U

MYHULMNANbHbIX ycnyr".

10. CoumanbHble ycryri B CTauMoHapHon dhopme coumanbHOro obenynBaHms NnpeaocTaBnsaoTCs
nonyyaTensam coumarnbHbIX YCNyr B COOTBETCTBUM C MHAUBMAYAlbHBIMU MPOrpaMMamMmu
npeaocTaBeHns coumnanbHbIX YCIyr HA OCHOBaHWM 4OroBopa O NpefoCcTaBneHnn coumanbHbIX
YCIyr, 3aKMYEHHOro C nonyyaTensMu coLmarnbHbIX YCAYr UK UX NpeacTaBuTeNnsaMu B TeYeHne
CYTOK C faTbl MPeACTaBneHns UHOMBUAYANbHON NPOrpaMmMbl MOCTaBLUMKY COLMANIbHbBIX YCAYT.

11. Mpw 3aknoYeHnM OoroBopa O NPeAOCTaBEHNM COLMaArnbHBLIX YCIyr B CTaLuMoHapHowm dopme
coumanbHoro obcnyxmeaHus nonyyaTeny coumanbHbIX YCNyr (MX npeacTaBUTeNn) OOMKHbI ObITb
O3HAKOMIIEHbI C YCINOBUSIMU NPEeAOCTaBMNEHUS COLManbHOro 06CnyXMBaH1s B CTaLMOHapPHOWN
hopMe y NocTaBLLMKa coLmarnbHbIX YCyr, NpaBunamMu BHYTPEHHEro pacropsiaka nocTaBLymka
coumanbHbIX YCnyr, NOAy4YnTb MHOOPMAaLMIO O CBOMX MpaBax, 0083aHHOCTSX, O BUAax
coumanbHbIX YCnyr, KoTopble 6yayT UM NpefoCcTaBneHbl, CPokax, NopsaKe NX NpeocTaBneHus,
CTOMMOCTU OKa3aHUs 3TUX YCIyr.

12. CoumanbHoe obcnyxnBaHme B CTauMoHapHo oopMe BKIoYaeT B cebs npegocTaBreHne
nony4vyartendamM counaribHbIX YCIyr XXUIoro noMmeLlleHns, a Takxke I'IOMGLLI,GHVIVI an4d oka3aHuda sBugoB
coumanbHbIX YCIyr.

13. MNpepocTaBneHne coumnarnbHbIX YCAYr B CTauMOHapHON hopMe coLmanbHOro obcnyxmBaHms
BKNtoYaeT B cebsl npegocTaBrieHne nonyyaTtento crnegyowmx BUAOB CoumanbHbIX YCYT:

coumnanbHO-6bITOBbIX, HAanNpPaBMEHHbIX HA NoAAepPXKaHWe XU3HeAeATeNbHOCTM nonyyartenei
couuanbHbIX ycryr B GbITy;
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couuanbHO-MeaULMHCKUX, HanpaBneHHbIX Ha NoaaepXKaHnue U CoxpaHeHne 300POBbS
nony4vatenen coumarnbHbIX YCIyr MyTEM OpraHvM3auuy yxoaa, okasaHusi CooencTBUs B
npoBeAeHNN 0340POBUTENBHBIX MEPONPUATUIA, CUCTEMATUYECKOTO HabnoaeHNs 3a nonyyatensmm
couuanbHbIX YCNyr Ans BbiSBNEHWS OTKIOHEHMWI B COCTOSIHUM UX 300POBbS;

CcoLManbHO-NCUXONOrMYEeCcKnX, NpeaycMmaTpuBalLmnX okasaHne NomoLm B KOppeKLmm
NMCUXOSIONMYECKOro COCTOSIHUA MoslydaTenern counanbHbIX YCyr Ans agantaumm B ColmanbHOM
cpene, B TOM YMcre okasaHune NCUMxXosiormyeckon NoMoLLM aHOHMMHO C UCMOMb30BaHNEM
TenedoHa gosepus;

coumanbHo-neaarornyecknx, HanpaBneHHbIX Ha NPOMUNIAKTUKY OTKIIOHEHMWI B MOBEAEHUM U
PasBUTMUN MMYHOCTU MosyYaTenen coumanbHbiX YCnyr, (OpPMUPOBaHUE Y HUX MNO3UTUBHbIX
MHTepecoB (B TOM Yucne B cdepe Jocyra), opraHu3aunio nx ocyra, okasaHue NoMoLLM CEMbe B

BOCNUTaHUN OeTewn;

couManbHO-TPYAOBbLIX, HAMPaBIEHHbIX HA OKa3aHWe NOMOoLLY B TPYAOYCTPONCTBE U B pELUEHUN
ApYyrux npobrieM, CBsi3aHHbIX C TPYAOBOW aganTaunen;

coumnanbHO-NMPaBOBbIX, HAMpPaBlieHHbIX Ha OKa3aHWe NMOMOLLKX B NOJNTyYeHUN ropnanvecknx ycnyr, B
TOM 4yucne GecnnaTHo, B 3aliuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX yCnyr;

ycnyr B Uendax noBbllUEHNA KOMMYHUKaTUBHOIO noTeHunana nonyanenePl coumarnbHbIX yCIyr,
MMeLWnX orpaHn4eHna Xn3HeaeAaTernnlbHOCTU, B TOM Yuche noeTen-nHBanuaos.

14. MNpwn nonyyYeHnn ycnyr B CTauMoHapHOM hopme coumarnbHOro ob6cnyXnBaHms nonyyaTenm
coumarnbHbIX YCNyr UMET NpaBo Ha:

yBaxutesibHoe N ryMmaHHOe OTHOLUEHUE;

Bbl60p nocTaBLMKa counarbHbIX YCIYT;

nony4yeHue I/IH(*)OpMaLI,VII/I O CBOUX MNpaBax, 0653aHHOCTAX U YCINoBuUAX OKa3aHunda counarnbHbIX
yenyr;

OTKa3 OT npenocTtaBfieHNd counaribHbIX yCIyr,

obecneyeHne ycnoBmin NpedbiBaHUS B OpraHn3aLmsx coLmanbHoro o6cnyxmsaHus,
COOTBETCTBYIOLLMX CAHUTAPHO-TUIMEHNYECKUM TPEOOBaHUSIM, a TakKe Ha Haanexalwun yxon;

cBoboaHOe nocelleHne 3akOHHbIMY NPeACTaBUTENAMU, afBoKaTamMun, HoTapuycamu,
NnpeacTaBUTENsIMU OBLLIECTBEHHbIX U (UIN) MHBIX OPraHn3aLmii, CBALLEHHOCMYXXUTENAMU, a TakkKe
POACTBEHHUKaMM U APYTMMU NLIaMK B IHEBHOE 1 BeYepHee Bpems;

KOH(bVIﬂeHLI.VIaJ'IbHOCTb I/IH(bOpMaLI,I/II/I JINYHOI O XapakTepa, CTaBLUEN N3BECTHON npn okas3aHun
yenyr;



3alnTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB, B TOM HKUCIie B Cyﬂ,eﬁHOM nopsaake.

15. MonyyaTenb coumanbHbIX YCNyr B CTalMoHapHOW hopMe couumanbHoro obecnyxmnsaHms obsizaH
CBOEBPEMEHHO B MUCbMEHHON hopMe MHpopMUMpoBaTL NOCTaBLUMKA CoLMaribHbIX yCryr 06
N3MeHeHUN 06CTOSATENLCTB, 0OYCNOBNMBAKOLWMX NOTPEOHOCTb B NpeaoCcTaBeHnn coumanbHbIX
yCcnyr.

16. MNpw npegocTaBneHnn coumanbHbIX YCryr B CTauMoHapHon hopMe coumanbHOro
obcnyxmBaHusl NOCTaBLUMK coumarbHbIX ycryr 06s3aH:

cobnogaTb npasa 4esioBeka U rpaxgaHuHa,

obecneunBaTtb HENPUKOCHOBEHHOCTb JTMYHOCTU U 6GesonacHoCTb nonyaneneVl coumarnbHbIX yCIyr,

obecneunTb 03HaAKOMITEHNE MNofny4YaTenen counanbHbiX YCryr (MX 3aKOHHbIX NPeAcTaBUTENEN) CO
CBOMMMU MpaBoyCTaHaBNUBAKOLLMMU JOKYMEHTAMMW, HA OCHOBAHUM KOTOPbIX NOCTaBLLMK
OCYLLEeCTBNSET CBOK AEeATENbHOCTb U OKa3bIBAKOT COLMAanbHbIE YCITyry;

obecneunTb COXPaHHOCTb JINYHbIX BeLlen N LeHHOCTEN nonyaneneVl coumarnbHbIX YCIyr,

npenocTaBniATb noNyvYaTendaMm counaribHbIX YCIyr BOSMOXHOCTb MNOJib30BaTbCA yCrlyramun CBA3u, B
TOM 4uUcCre ceTun MHTepHeT, NOYTOBOW CBSI3U;

WHpopMUpoBaTL Nony4vaTenen coumanbHbIX YCNyr O NpaBuiax TEXHUKKM 6e30nacHOCTU, NOXapHOW
6Ge3onacHOCTU, 3KCnyaTauumn NpeaocTaBsieMblX MPpMOoOpPoB 1 06opya0BaAHUS;

obecneunTb ycrnosus NpebbiBaHMs B OpraHM3aumsax coumanbHoro 06enyxmBaHums,
COOTBETCTBYIOLLUX CAHUTAPHO-TUIMEHNYECKUM TPeBOBaHUSM, a Takke Haanexallun yxXo[;

BblOENATb Cynpyram, npoXxuearoLlwmnm B oOpraHnsaunn counarbHOro O6CJ'Iy)KI/IBaHI/IFI,
N30JIMPOBaHHOE Xunoe nomMmelleHne andad CoBMeCTtHOro npoxXmBaHuA;

UCMOJHATb UHble 0653aHHOCTM, CBA3aHHbIE C peanu3auunei npas nosyyaTtenen counanbHbiX yenyr
Ha coumarnbHoe 06CcnyXMBaHue B CTaLMOHapHO chopme.

17. MNMpw npeaocTaBneHnn coumanbHbIX YCyr B CTalMOHapHON hopMe NMOCTaBLUMK CoLManbHbIX
ycrnyr 4omKkeH o6ecneunTb YyCnoBust 4OCTYNHOCTU NPeAoCTaBNeHNs coLumanbHbIX YCnyr Ans
nonyyartenei counanbHbIX YCNyr - UHBANUAOB U APYIUX MWL, C Y4ETOM OrpaHUYeHnin nx
XN3HELEesATEeNbHOCTH.

18. MNMocTaBWwmK coumanbHbIX yCcnyr BrpaBe O0TKa3aTb B NnpenocTtaBrieHnn coumarnbHbIX YCNYr B
CTaLlMOHapHOPI (bopme couunaribHoro OGCJ'Iy)KI/IBaHI/IFI, B TOM 4ucrne BpeMeHHO, B CBA3M C Hann4mnem
MeONLUUNHCKNX I'IpOTVIBOI'IOKa3aHVIVI npu HanM4YnMm COOTBETCTBYHOLLETO 3aKnto4YeHnA
yﬂOJ'IHOMOLIeHHOI7I MeANLNHCKOM opraHn3auunn.

19. PesynbTatom npeaocTaBreHns coumanbHbiX YCyr B CTauMoHapHon oopme coumnarbHOro



ob6CcnyxmBaHus ABNSIETCS yNyylleHne YCroBUIN XXMU3HeAeATeNbHOCTU NofyyaTens counanbHbiX
yCnyr.

V. TlpaBuna onnatbl NnpefocTaBneHna coumarnbHbIX
ycnyr

20. CoumanbHble ycnyru B cTaumMoHapHom oopMe coumnanbHOro 00CnyxmBaHnsa NpeaoCcTaBnisoTCs
GecnnaTtHo, 3a nNnaTy UM YacTUYHYLo nnarTy.

PelueHne 06 ycnoBusix okasaHusi coumanbHbIX YCryr B cTaluMoHapHon dhopMe coumnanbHOro
ob6cnyxusaHus (6ecnnaTHo, 3a NNaTy UMK YacTUYHYLO NaTy) NPUHUMAEeTCs Ha OCHOBaHUK
npeacTaBnsieMbiX nonyvyaTenemM coumanbHbIX ycnyr (ero npeacraBUTenem) JOKYMEHTOB, C y4ETOM
BEMUYMHbI NPOXUTOYHOrO MUHMMYMa, yCTaHOBMNEHHOro B bpsiHckoit o6nacTu, a Takke TapudoB Ha
couuarnbHble YCyru.

21. CoumanbHble ycnyru B cTaLMoHapHon hopme coumnansHOro o6enyxmBaHms NpegocTaBnsoTes
OecnnaTHoO:

HECOBEPLUEHHONETHUM OETAM;

nvuam, NocTpagasLLUMM B pe3yrbTaTe Ype3BblHaNHbIX CUTYaLMIA, BOOPYXXEHHbIX
MEXHaUNOHaNbHbIX (MEXITHUYECKNX) KOH(PINKTOB.

22. Paamep exeMecsiyHoN nnaTbl 3a NpeaocTaBneHne coumarnbHbIX YCNyr paccyuTbiBaeTcs Ha
OcHOBe Tapu(OB Ha coumarbHble YCIyr, HO He MOXEeT NpeBbIWaTh 75 NpoLeHToB
cpeaHeayLIeBOro Aoxo4a nony4daTensi coumanbHbIX YCRyr.

23. lNMopsiaok yTBepXXaeHnsa TapudoB Ha coumarbHble YCNyr Ha OCHOBAaHMM MNOAYLUEBbIX
HOPMaTUBOB (PUHAHCUPOBAHMS COLManbHbIX YCNYr yCTaHaBNMBaeTCA B COOTBETCTBUN C
noctaHoBneHnem MNpaeutenscTea bpaHckon obnacTu.

24. lNogywesble HOpMaTMBbI PUHAHCUPOBAHNSA COLManbHbIX YCIYr B CTalLMoHapHoOW hopme
yCTaHaBMnMBalTCA NO BUAAM COLMANbHbIX YCIYT.

25. NnaTta 3a npegocTaBneHne coumanbHbIX YCyr NpoOU3BOANTCA B COOTBETCTBUM C JOTOBOPOM O
NpeaoCcTaBeHNM COLMAnbHbIX YCAYF, 3aKMOYEHHbIM MeXay nonyvarenem couuanbHbIX yenyr (ero
I'Ipe,D,CTaBI/ITeJ'IeM) M NOCTaBLMKOM coUManbHbIX yCnyr.

ViameHeHne n pacTopXXeHne gorosopa O colmanbHOM 006CNyXMBaHUN OCYLLLECTBNSIETCA B
cooTBeTCcTBUM ¢ [[paxkgaHckum kogekcom Poccurickon Penepaumu.

26. B cnyyae uaMeHeHus1 cpeqHeayLeBOro AoXoAa rpaxaaHnHa, HaxoasLWwerocs Ha coumanbHoOM
o6cnyxuBaHMM B CTaLMOHapHOW hopme, pa3Mep nraThl 3a okasaHue coumarnbHbIX YCryr MOXeT
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OblTb N3MEHEH MOCTAaBLLNKOM COLManbHbIX ycnyr B nopsagke, yctaHoBleHHOM 40oroBopom o
npenocrtaBnieHnn counanbHbIX YyCnyr.

V. NokasaTenn kayecTBa U oLeHKa pe3ynbTaToB
npenocTaBfeHnsa counanbHbIX yCnyr

27. OcHOBHbIMM (hakTOpaMu, onpeaensoWwmnM Ka4ecTBO yCnyr, NPeaoCcTaBNseMbIX NonyYyaTensam
coumanbHbIX YCIyr B CTaUMOHapHoW hopme coumarnbHOro 06CnyXmBaHus, ABNSOTCSA:

aApecHOCTb NPefoCTaBNeHns coumarnbHbIX YCIyr;

I'IpI/I6J'II/I)KeHHOCTb NOCTaBLLUMKOB coLMaribHbIX YCIyr K MeCTy XUTesnbCTBa nonyaneneM
coumnanbHbIX yCRyr;

[0CTATOYHOCTb KONMMYeCTBa NOCTABLUMKOB coLManbHbIX yenyr Ans obecneyeHus notpebHocTel
rpaxxgaH B coumanbHOM 06CNyXMBaHWM, OCTAaTOMHOCTb (OMHAHCOBLIX, MaTepuanbHO-
TEXHUYECKNX, KaapOBbIX N MHOPMALIMOHHbLIX PECYpPCOB Y NOCTaBLUMKOB COLMAnbHbIX YCNYT;

HenpepbIBHOE MOBbLILLEHNE KayecTBa coLmarbHbIX YyCnyr N 3dEKTUBHOCTb UX OKa3aHus;
WHble dhaKkTopblI.
28. Ipwn oueHKe KavyecTBa yCcnyru NCNonb3yoT creayowme Kputepun:

a) norHoTa NpefoCcTaBneHNs coumanbHOM YCryrn B COOTBETCTBUM C TpeboBaHUAMM
[IeNCTBYIOLLIEro 3aKoHoAaTeNbCTBA, B TOM YKUCIe Ucxoas U3 o6beMa npeaocTaBnsemblxX
coumanbHbIX YCIyr CPOKOB NpeaoCcTaBrieHnst CouManbHbIX YCINYT, UHbIX KPUTEPUEB, NO3BONSIOLLNX
OLEHUTb MOMHOTY NPeAoCTaBNEHUs coLmarbHbIX YCyr;

6) cBOEBpeMeHHOCTb NpeAoCTaBlIeHUst CoLManbHON YCNyru, B TOM YUCHe UCXOAS U3 CTEMNEHN
HY>XOaeMOoCTV NnornyyaTtens counanbHbIX YCryr;

B) pe3ynbTaTUBHOCTb (3 EKTMBHOCTL) NPEeJOCTaBNEHNSA coumanbHOM yenyru (ynyJlleHue
YCINOBUN XU3HEAEATENbHOCTM Nony4yaTtens counanbHbIX YCnyr).

29. KavecTBO coumarbHbIX YCryr, Oka3blBaeMblX B CTalMOHapHOW hopme coumarbHOro
obcnyxmMBaHMsa No BUAaM coumarbHbIX YCRyr, 4OMKHO OLLEHMBATbCA COBOKYMHO MCXOAS, B TOM
yucne n3 obbema NpPesocTaBnsAeMbIX COLManbHbIX YCyr, CPOKOB NMPEeAOCTaBEHMS CoLUManbHbIX
YCINYT, UHbIX KPUTEPUEB, MO3BOSISIOLLNX OLEHUTb KQ4eCTBO coLMarbHbIX YCYT.

30. NokasaTenu kayecTBa coLMarnbHbIX YCNYr, OKasbiBaeMbIX B CTaLMOHapHON chopme
coumanbHoro obcnyxmMBaHMs No BUAaM coumarnbHbIX YCIYr, U OLEeHKa pe3yrbTaToB
npegocTaBeHNs coumnarnbHbIX YCyr NOCTaBLLMKaMM CoLMarnbHbIX YCIyr onpeaenstoTcs no
pesynbTaTam NpeaocTaBneHns coumanbHbIX YCIYr MPUMEHUTENbHO K KOHKPETHOMY MofyvaTernto



couuanbHbIX YCyr.

31. KoHTponb 3a npefocTaBneHmeM coumanbHbIX YCryr, Oka3biBaeMblX B CTalMOHapHoOn opme
coumarnbHOro obcnyxmBaHus, OCyLLIECTBSETCA B COOTBETCTBMM C [locTaHoBNeHnem
MpaButensctBa bpsiHckon obnactn "O6 yTBepxaeHun Nopsagka opraHm3salmm ocyLLeCTBEHUS
pernoHansHOro rocyaapCcTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obenyxmnsaHms
rpaxkgaH Ha TeppuTopun bpsiHckon obnactu”.

VI. IpekpalleHne npenoctaBrieHNs coumanbHbIX
ycnyr B cTaunmoHapHon popme coumnanbHOro
obcnyXxuBaHua

32. MpekpalleHne npegocTaBneHns coumnanbHbIX YCNyr B CTaLMOHapHoOW hopMe coumanbHoro
ob6cnyxmBaHus NPOU3BOANUTCS B CNEAYHOLWMUX CryYasX:

Mo NMMCbMEHHOMY 3asiBMIEHMIO NMOyYaTens coumanbHbiX yenyr (ero npeactaButens) o6 oTkase B
npeaocTaBieHnn coLmanbHbIX YCIyT;

NO OKOHYaHUN CpOKa rnpenocTaBlieHNA counarnbHbIX YCyr B COOTBETCTBUN C VIHD,I/IBVIﬂyaﬂbHOVI
I'IpOFpaMMOlZ n (I/IJ'II/I) NCTEe4YeHnn CpokKa Aorosopa o npenocrtaBiieHUN counarnbHbIX YCNyr;

NPy HapyLLUEeHWN nosflyyaTenieM coumarnbHbIX YCIyr (ero NnpeacTaBUTenemM) ycrioBui,
npeaycMOTPEHHbIX JOFOBOPOM O coLManbHOM 06CnyXnBaHuu;

CMepPTU nony4vaTend coumarnbHbIX YyCyr Unu nmkengaumn noctaBLimMKa colmarnbHbIX YCIYT,;

Ha OCHOBaHUW peLLEeHNs cyaa O NPU3HaHWUU rpaXxaaHuHa 6e3BECTHO OTCYTCTBYIOLLMM UK
yMepLLNM;

OCyXOeHna nony4dartenad counanbHbIX YCIyr K OTObLIBaHMIO Haka3aHus B BMAeE NuLLEHUst cBoboabl;

BO3HUKHOBEHWSA Yy Nofy4vaTenia counanbHbIX YCyr MEAULMHCKMX NPOTMBOMNOKA3aHUIM K NOSTy4YEHUIO
coumanbHoro obcnyxmMBaHus B cTaunoHapHon doopMe, NoATBEPXKAEHHbIX 3aKNYeHneM
YNOSTHOMOYEHHOW MeANLUNHCKOW OpraHmnsauuu;

NoO MHbIM OCHOBaHUAM, NpegyCMOTPEHHbIM ,D,GVICTByIOLLWIM 3aKoHOOaTelIbCTBOM.

MpunoxeHwne 2

K MpuKasy genapTameHTa cemMbH,
coumanbHOn n gemorpadunyeckon
nonutukn BpsiHckon obnactu



o1 30.10.2014 N 451

[TpunoxxeHue 2. lNopsagok npegocTtaBneHns
counarnbHbIX yCrnyr B nonycraunoHapHou popme
coumanbHOro obcnyxmeaHus

|. Obwme NnonoxeHus

1. HacTtosilmii nopsiaok onpeaensieT npasuna npeaocTaBnieHns coumanbHbiX YCryr B
nonycTaunoHapHoin hopme coumansHOro 06CnyXmBaHus rpaxxaaHam, NpU3HaHHbIM
HyXXAaoLmMMmncs B colpmanbHoM obcnyxmBaHuy (4anee cooTBETCTBEHHO - NoflyyaTenm
coumarnbHbIX YCryr, Nopsaok).

2. CoumanbHoe o6cnyxmBaHve B NosycTaluMoHapHoOn hopMe OCyLLECTBSIETCS B LIeNsX
yNy4yLeHNs YCNOBUI XKM3HeeATeNbHOCTU NonyyaTenein coumnanbHbiX YCnyr NOCPeACTBOM
oKasaHusl NeprMoanYeckon, pasoBoi MNOMOLLM, B TOM YUCIE CPOYHOWN MOMOLLM.

3. CounanbHoe obcnyxmMBaHWe B NosycTaunoHapHOW oopMe OCYLLIECTBMSETCS NOCTaBLMKaMU
coumanbHbIX YCIyr B onpegeneHHoe BpeMsi CYyTOK M BKINOYaeT B cebs okaszaHme coumanbHbIX
ycnyr, Heo6XoANMbIX rpaXaaHvHy C y4eTOM ero MHAUBUAYanbHOW HYXXOaeMOCTU.

lI. Mopsagok obpaleHns 3a NoNy4eHUEM coumanbHbIX
ycrnyr B nosiycraymoHapHon doopmMme coumanbHoro
obcnyxuBaHua

4. OcHoBaHMEM AN NpefoCTaBNEHNsT coumanbHbIX YCIyr B NONycTaunoHapHon doopme
coumanbHoro obcnyxmBaHus sBnsieTcs obpalleHne nony4vaTtens coumarnbHbIX YCNYr K NOCTaBLUMKY
coumanbHbIX YCIyr 3a NpegocTaBlieHneM coumarnbHOro o6cnyXmBaHust B NosycTaumMoHapHon
dopme coumansHoro obcnyxneaHmsa no opme 3asiBrneHus, yreepxaeHHom MNpukasom
MwuHucTepcTBa Tpyaa u coumnanbHon 3awmTbl Poccurickon ®egepaumm ot 28 mapta 2014 roga N
159H.

O6paTtuTbea ¢ 3adBNeHVeM Ha nony4veHne coumanbHbIX YCNyr B NonycTaumMoHapHon gopme
coumanbHOro obenyxmeaHust Bnpaee rpaxxgaHe Poccunckon ®egepauun, MHOCTPaHHbIE rpaXaaHe
1 nuua 6e3 rpaxxgaHcTBa, NOCTOSHHO MpoXMBaloLme Ha TeppuTopun Poccuiickon eaepaumu,
BexeHLbl, KOTopble NMPU3HaHbl HY>XAaLWUMUCS B coLmansHOM 06CnyXuBaHun B
nonyctaunmoHapHon gopme.

5. [lns nony4yeHuns coumnarnbHOro o6CnyxmBaHus B NonycraumMoHapHo oopMe nonyyaTerb
coumarnbHbIX YCryr Bnpase BbibpaTb NOCTaBLLMKa CoLMarnbHbIX YCMYr, OKa3bliBaloLero
coumanbHble YCnyru B ykazaHHOW chopme, U 06paTUTLCS K HeMY 3a nornyvyeHneM coumanbHbIX
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yCnyr.

6. MIHdpopMmpoBaHue rpaxaaH o nopsiake npeaocTaBleHns counanbHbIX YCryr B
nonycTaunoHapHoli hopMe coLmanbHOro obenyxmBaHusl, nepeyHe npegocTaBnsieMbix
coumanbHbIX YCIyr B NonycraumoHapHon chopme coumarnbHOro oo6cnyXnBaHms ocyLLeCcTBAsieTCs
HernocpeacTBEHHO B NOMELLEHUSX NOCTaBLLMKOB CoLManbHbIX YCIyr, OKasblBaloLWMX coLmanbHble
yCnyru B ykasaHHol bopme coumanbHOro 06CnyXnBaHus, C UCMOMb30BaHUEM 3NEKTPOHHON U
TenedoHHON cBA3N, MHHOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOW ceTn VIHTepHET, a Takke UHbIMK
o0LwenocTynHbIMM cnocobamu.

[Il. NMpenocTaBneHne counanbHbIX YCNyr B
nosiyctaumMoHapHou goopmMme coumnanbHoro
obcnyXxuBaHua

7. Mpu onpeeneHun HeO6XoAMMbIX MOyYaTento coumanbHbIX YCIyr BUAOB COLManbHbIX YCIyT,
npefocTaBnsieMbIX B MONyCTaLMOHapHOM hopMe coumanbHOro o6CnyxmBaHus, yYuTbiBaOTCS €ro
Hy>XZaemMoCTb B NMOSyYEeHUN TakUX coumarnbHbIX YCIyr, XxapakTep 06CTOSTENLCTB, KOTOpble
YXYALIAT UK MOTYT YXyALWWUTb YCIOBUS €r0 XMU3HEeAEeATeNbHOCTU, AN OpraHM3aLum okasaHus
nonyyaTtento coumnarnbHbIX YCryr CBOeBPeMEHHOW aapeCcHO coLmanbHON MOMOLLM.

8. B uensix okasaHusa HEOTIOXHOW MOMOLLM B NOMycTaunoHapHon opmMme coumanbHOro
obcnyxmBaHUA nonyvyaTensM coumnanbHbIX YCryr NPeaoCTaBnsaTCA CPOYHbIE coUMarnbHble
yCrnyrn, a Takke coumarnbHble YyCryrn B COOTBETCTBUMN C MHAMBUAYANbHbIMUW NPOrpaMmmMamMm
npenocTaBeHNs coumnarnbHbIX YCyr Ha OCHOBaHMKW LOroBopa O NpefoCTaBfieHUM coLmanbHbIX
YCIyr, 3aKMYEHHOro € Nony4yaTtensiMm coumnarnbHbIX YCyr B TeYeHWe CYyTOK C AaThbl
npeacTaBneHns MHANBUAYaNbHOM NporpamMmmMbl NPeaoCTaBNEHNsST CoLManbHbIX YCIYTr MOCTaBLLUUKY
coumanbHbIX YCIyr.

B cnyyae n3meHeHus cpeqHeayLLIEeBOro 4OX04a rpayaaHHa, HaXoAsLWerocs Ha counarnbHOM
obcnyxmnBaHUM B nonycTaunoHapHon oopme, 1 (Mnun) npeaensHON BENUYMHbI CpeaHenyLeBoro
Aoxopaa, yCTaHOBIIEHHOM 3akoHOM cybbekTa Poccunckon ®efepaunn, pasmep nnatbl 3a okasaHue
coumanbHbIX YCIyr MOXeT ObITb M3MEHEH NOCTaBLUMKOM COLManbHbIX YCNYT.

ViameHeHne n pacTopxeHne gorosopa O columanbHOM 00CNyXMBaHUN OCYLLLECTBASIETCA B
cooTBeTCcTBUU ¢ [[paxkgaHckum kogekcom Poccuinckon Pegepaumm.

9. PelueHune o npegocTaBneHnn coumarnbHbIX YCyr B NonycTauMoHapHo hopMe coLmanbHOro
obcnyxmBaHusi NPUHMMAETCs NOCTaBLLMKOM COLMarnbHbIX YCIyr HA OCHOBaHWUMW CIEeAYHLWNX
[LOKYMEHTOB:

[LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTb NonyyaTens coumanbHblX yenyr (Mpy Hanmuum);

[AOKyMeHTa, NoATBEPXKAAIOLLErO NOMHOMOYNSA nNpeacTaBuTens (Npu obpalleHmmn 3a nonyyYyeHmem
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coumanbHbIX yCryr NpeacTaBUTens norny4vaTens coumanbHbIX YCnyr);

MHOMBMAYaNbHON NporpamMmMbl NPeaocTaBreHns colnarnbHbIX YCIyr, B KOTOPOW ykasaHbl doopma
coumnanbHOro o6enyxuBaHus, Buabl, 06beM, NEPUOANYHOCTb, YCIOBKS, CPOKU NPeAoCTaBeHMs
coumanbHbIX YCNyr, NepeYyeHb PeKOMeHAyeMbIX NMOCTaBLLMKOB COLManbHbIX YCMYr, a Takke
MepOonpUATUS MO coLManbHOMY COMPOBOXAEHUIO, BblAAaHHOW NoMyYaTento coumanbHbIX YCryr
AenapTaMeHToM;

[IOKYMEHTOB, NMOATBEPXKAALLIMX MECTO XUTENbCTBA U (MnK) npebbiBaHus, (aKTUYECKOro
NPOXUBaHMSA Nony4vaTens coumanbHblX yenyr (Mpu Hanuyum);

[LOKYMEHTOB O COCTaBe CeMbM (MpY ee HanMuun) nonyyaTens counanbHbIX YCryr, oxXoaax
nonyyartens coumnanbHbIX YCNYr 1 YNIEHOB ero ceMby (MNP Hann4Yum) 1 NpUHaanexaiiem emy (Mm)
MMyLLleCTBe Ha NpaBe COGCTBEHHOCTU, HEOBXOAUMBIX ANS ONpeAeneHns cpeaHeayLweBoro ooxoaa
A NpeoCcTaBneHust coumanbHbIX ycrnyr 6ecnnaTtHo;

MEeLMLMHCKMX OOKYMEHTOB (Npn HEOOXOOMMOCTN).

10. [JlokymMeHTbI, HeoBXoanMbIE ANA NPUHATUSA NOCTABLLMKOM COLManbHbIX YCNYr peLleHnsi 0
npeaoCcTaBfieHMM coumarnbHbIX YCNyr B NofycTaunoHapHon doopMe npeacrtaBnaoTCs
nonyyaTtenem coumanbHbIX YCNyr nMbo noanexart npeAcTaBneHno B pamMmKax MEXBeLOMCTBEHHOTO
MHGOPMAaLMOHHOIo B3aMMOOENCTBUS B COOTBETCTBMM C TpeboBaHMaMn ctatbn 7 PegepanbHoro
3akoHa ot 27.07.2010 N 210-93 "O6 opraHusalLmm npeaocTaBneHns rocy1apCTBEHHbIX U
MYHULMNANbHbIX YCIyr".

11. PewweHne 06 oTkase B NpeaoCcTaBNeHNN coumnanbHbIX YCryr B NonycTaunoHapHo dopme
coumanbHOro o6CnyXMBaHUst NPUHUMAETCA NOCTABLLMKOM COLMArbHbIX YCNyr B criydae
HenpeacTaBneHus nonyyaTtenemM coumarnbHbIX YCNyr AOKYMEHTOB, HEOOXOANMbIX Ans
npegocTaBneHnsa coumnarnbHbIX YCryr, KOTOpble NonydaTenb coumnanbHbIX YCIyr B COOTBETCTBUN C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM 0083aH NpeacTaBUTb JIMYHO.

12. MNpepocTaBneHne coumarbHbIX YCAYr B NoslycTaLMoOHapHoOn hopme coumanbHoro
obcnyxmBaHua BKItodaeT B cebsi npefocTaBneHne nonyyarento crneayoLwmx BUA0B coLmanbHbiX
yCcnyr:

coumnanbHO-6bITOBbIX, HaNPaBNeHHbIX Ha NoaAepXXaHne XU3HeAeATeNbHOCTM nonyyarenem
coumanbHbIX ycnyr B ObITY;

counanbHO-MeaULMHCKUX, HanpaBeHHbIX Ha noaaepXkaHnue U coxpaHeHue 300pPOBbs
nonyyartenei coumanbHbIX YCNyr NyTem opraHvM3aummn yxoaa, okasaHus COAencTBums B
npoBeAeHNN 0340POBUTENBHBIX MEPONPUATUIA, CUCTEMATUYECKOrO HabMNoAeHUs 3a nonyyaTensamu
coumanbHbIX YCNyr ANs BbISBNEHUS OTKNOHEHUI B COCTOSIHUM UX 340POBbS;

coumarnbHO-NCMXoJiorn4ecknx, npegycmMmaTpmBatrolLnx okadaHme nomMoLlmn B KOppekumn
NMCUXOJTIOTN4YEeCKOro COCToAHNA nonyaneneVl coumanbHbIX yCnyr anda agantauin B coumanbHom
cpene, B TOM 4ucre okasaHne NCUXONOrMYECKON MOMOLLN aHOHUMHO C UCMONb30BaHNEM
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TenedoHa gosepus;

coumanbHO-Negarormyecknx, HanpaBneHHbIX Ha NPOMUNIAKTMKY OTKIIOHEHUI B NOBEOEHUMN U
pPasBUTMM IMYHOCTK NoSyYaTenen coumarnbHbIxX yenyr, hopM1MpoBaHME Y HUX NMO3UTUBHbBIX
MHTEpEeCcoOB (B TOM Yucre B cpepe Qocyra), opraHmM3aumio ux gocyra, okasaHme nNoMoLLm ceMbe B

BOCNUTaHUN OeTewn;

coumanbHO-TPYAOBbIX, HANPAaBIEHHbIX HA OKa3aHWe NOMOLLM B TPY4OYCTPOWCTBE U B PELLEHNN
Apyrux npobriemM, CBsI3aHHbIX C TPYAOBOM adanTtauunen;

coumanbHO-NpaBOBbIX, HAaMpaBlEeHHbIX Ha OKa3aHhe NomMoLlx B Nofty4eHnn opngn4eckmnx ycnyr, B
TOM 4yucne GecnnaTHo, B 3aliuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX yCnyr;

yCnyr B LienisiX NOBbILLEHMS KOMMYHUKATMBHOMO NOTEHUMana nonyyartenemn counanbHbIX YCnyr,
NUMEILLMX OTPaHUYEHMS XKU3HEAEeATENbHOCTH, B TOM YMCIe AeTel-UHBanNuaos;

CPOYHbIX COUMarnbHbIX YCIyT.

13. Mpwu nonyyeHnmn ycnyr B nosycraunmoHapHoin dhopMe coumanbHoro ob6cnyxmnsaHms nonyvyaTenm
coumanbHbIX YCIyr UMelT NpaBo Ha:

yBaXXutesribHoe U rymaHHOe OTHOLUEHNE;

Bbl60p nocTaBLMKa counarbHbIX YCIYT;

nony4yeHve MHopMaLmMn 0 CBOMX NpaBax, 0653aHHOCTSX U YCIIOBUSIX OKa3aHWUs CoLnanbHbIX
ycnyr;

OTKa3 OT npenocTtaBfieHnd counaribHbIX YCIyr,

obecne4veHuve yCJ'IOBVIVI I'IpeGbIBaHVIFI B OpraHn3auunax coumarnbHOro OGCﬂy)KVIBaHVIH,
COOTBETCTBYHLUMNX CAHNTAPHO-TUTUEHNHECKUM TpGGOBaHI/IHM;

cBoOOOHOE NOoCceLLEeHMe 3aKOHHbIMU npeacrtasuTenAMn, agBokatamMmmn, HotTapmycamum,
npeacrtaBuTenamMm O6Ll.l,eCTBeHHbIX n (VIJ'IVI) MHbIX OpFaHVISGLI,VIIZ, CBALLEHHOCIYXUTENAMMU, a TaKxKe
POACTBEHHUKAMU U OpyruMun rnnuamm B JHEBHOE N BEYEPHEE BPEMA,

KOHMaeHUnanbHOCTb NHpopMaL M IMYHOIO XapakTepa, CTaBLLUEN M3BECTHOW NPU OKasaHuu
yenyr,

3alnTy CBOUX npaB " 3aKOHHbIX MHTEPECOB, B TOM YUCIIE B Cyﬂ,e6HOM nopsaake.

14. Mony4aTenb coumarnbHbIX YyCryr B NonycTauMoHapHo oopMe coumanbHoro obenyxmnBaHus
00s13aH CBOEBPEMEHHO B NMUCbMEHHOW hopMe MHGOPMMPOBATL NOCTaBLLUMKA COLUManbHbIX YCyr
00 n3MeHeHnn 06CToATENBLCTB, 0OYCNOBAMBaAKOLLMX NOTPEOHOCTL B NPeaoCTaBNeHNN colmanbHbIX
YCIyr.



15. MNMpwn npegocTaBneHnn couymnanbHbIX YCyr B NOMyCTauMoHapHON hopmMe coumnanbHoro
obcnyMBaHMsA NOCTaBLUMK couMarnbHbIX yCrnyr 00s13aH:

cobnogaTb npasa 4eryioBeka U rpaxxgaHuHa,

obecneunBaTtb HENPUKOCHOBEHHOCTb JTMYHOCTU U 6e3onacHoCTb nonyaneneVl coumarnbHbIX yChyr,
obecneynTb 03HaAKOMIEHME nonyaneneVl coumnarnbHbIX yCnyr cCoO CBOUMMU
npaBoycCTaHaBMBakOWMNMN JOKYMEHTAMWU, HA OCHOBaHUN KOTOPbIX NOCTaBLUKMK OCYLLECTBIAKT
CBOKO OeATeNIbHOCTb U OKa3bIBaKOT coUMaribHble YyCIyru,

obecneunTb COXPaHHOCTb JIN4YHbIX BeLlen N LLeHHOCTEN nonyaneneVl coumarnbHbIX YCIyr,

npenocTaBnATb nonyyYaTendamMm counarbHbIX yCryr BOSMOXHOCTb MOJ1ib30BaTbCA yCllyramun CBA3un, B
TOM 4uUcCre ceTun MHTepHeT, NOYTOBOW CBSA3U;

NHGOPMMPOBATL NonyyaTenel coumanbHbIX YCIyr O NpaBunax TEXHUKU 6e30MacHOCTU, NMOXapPHOM
6es3onacHocTW, 3KcnyaTauum npegocTaBnsieMblix NpUbopoB 1 060pyA0BaHUS;

obecneunTb ycnoBud npe6b|Bava B OpraHmn3aumnax coumaribHoro O6CJ'Iy)KI/IBaHI/I$I,
COOTBETCTBYHLUMNX CAHNTAPHO-TUTUEHNHECKUM Tpe6OBaHI/I$IM;

NCMOMHATb MHble 0693aHHOCTU, CBA3aHHbIE C peanusauneit npas nonyyarenen coynanbHbIX yCryr
Ha coumanbHoe obcnyXnBaHue B NonycTaumMoHapHon dopme.

16. Npw npegocTaBneHnn coumanbHbIX YCNyr B NofycTaunoHapHON oopMe NocTaBLUnK
coumanbHbIX YCIyr A0MKeH 06ecneynTb yCroBus 4OCTYNMHOCTU NPeAoCTaBeHUs columanbHbIX
ycnyr ong nonyyartenein coumanbHblX YCIyr - UHBANMAOB U APYIUX JIUL, C YYETOM OrpaHUYeHun nx
KMU3HEeOesaATEeNbHOCTU.

17. PesynbTaTom npegocTaBneHns coumanbHbIX YCyr B NONycTayuoHapHon oopme coumnarbHoro
obcnyxmBaHUA ABRSeTCa yrydlleHne yCrnoBum Xn3HeaeaTenbHOCTH NonyvaTtens coumanbHbIX

ycnyr v (Unu) paclumMpeHne ero BO3MOXHOCTEN CaMOCTOoATeNbHO obecneyvrBaTbh CBOM OCHOBHbIE
XWU3HEHHbIE NOTPEBOHOCTN.

V. OnnaTa npeagocTaBrieHna counarnbHbIX YCIyr

18. CoumanbHble ycryri B nonycraumoHapHon chopme coumanbHOro obcnyxmnsaHms
npegocTaBngalTca 6ecnnatHo, 3a NnaTy UnNu YacTUYHyLo nnaty.

19. CoumanbHble ycryrn npefocTaBnatoTca 6ecnnaTtHo:

- HECOBEPLUEHHONIETHUM OETAM;



- MuaMm, NocTpagaBLLMM B pe3ynbTaTe Ype3BbluaiHbIX CUTYaLUiA, BOOPY>KEHHbIX
ME>XHaLMOHanNbHbIX (MEX3THUYECKNX) KOH(MKTOB.

20. CoumanbHble ycnyru B nonycraynoHapHom oopme coumnanbHoro obcnyxmsaHus
npegocTaenatoTca 6ecnnaTtHo, ecnun Ha gaTty obpalleHnst cpegHeayLeBon JOX04 nonyyvyatens
coumanbHbIX YCIYT HXE NpefenbHON BENUYUHBI UM paBEH NpeaeribHoM BENMYNHE
cpefHeayLweBoro oxona Anga npegocraBnenHuns coumanbHbiX yenyr 6ecnnaTHo, YCTaHOBIIEHHOM
3akoHoM cybbekTa Poccuiickon degepaumn.

21. Pasmep exeMeca4yHon nnaTbl 3a NpefocTaBreHne coumanbHbIX YCIyr B NonycTalnoHapHon
dopmMe paccunTbiBaeTCA Ha OCHOBE TapudoB Ha coLmarnbHble YCIyru, HO He MOXET MpeBbIaTh
NATbAECAT NPOLEHTOB pa3HuLbl MEXAY BENNYMHON cpefHeayLeBOoro 4oXo4a nonyyaTens
coumanbHOM YCrnyru 1 npeaenbHOn BENMYMHON cpefHeayLLeBoro Joxoaa Ans npeaoctaBneHmns
coumanbHbIX yecnyr 6ecnnaTtHo, onpegenseMon B COOTBETCTBUM C 3aKOHOM BpsiHckol obnacTtu
"O6 ycTaHOBMNEeHMM NpeaenbHON BENMYUHBI CpeaHeayLIEBOro Aoxoaa Ans npeaocTaBneHns
coumanbHbIX ycrnyr 6ecnnatHo".

22. MNopsigok yTBepXaeHns TapudoB Ha coumarbHble YCIyrn Ha OCHOBaHUM NoAyLleBbIX
HOPMaTUBOB (DMHAHCMPOBAHWS COLMarnbHbIX YCIyr yCTaHaBMUMBAETCS B COOTBETCTBUM C
noctaHoBneHuem MNpaButensctea bpsiHckoi o6nacTw.

23. lNMoaywesble HOpMaTMBbLI PUHAHCUPOBAHNSA CoLManbHbIX YCIYr B NonycTaumMoHapHon hopme
yCTaHaBMNMBAKTCA NO BUAAM COLMArbHbIX YCIYT.

25. Mnata 3a npefocTaBneHne coumnanbHbIX YCryr NPOM3BOAMTCS B COOTBETCTBMM C JOFTOBOPOM O
npenocTaBneHnn coumarnbHbIX YCIyr, 3akoYeHHbIM Mexay nonyvaTenemM coumnanbHbIX YCnyr u
MOCTaBLUMKOM COLMarnbHbIX YCIyT.

V. OcobeHHOCTN NpeaocTaBneHUss CPOYHbIX YCIyT B
nonycrayMoHapHon doopme couunarnbHOro
obcnyxmBaHug

26. MNonyyatensam coumarbHbIX YCNYr C Y4eTOM UX NHONBUOYaIbHOW HY>X0aemMOoCTu
NpeaocTaBNATCA CPOYHbIE coLMaribHble YCIyr B NosnycraumMoHapHon opme coumnansHoro
obcnyxmBaHug.

27. PelueHvie o npedocTaBneHuy coumarbHbIX YCryr B NonycTaluMoHapHo hopMe coLmanbHoro
obcnyxmBaHusi NPUHMMAETCs NOCTaBLLMKOM COLMarnbHbIX YCIyr HA OCHOBaHWUMW CIEeAYHLWNX
[LOKYMEHTOB:

[LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTb NonyyaTens coumanbHblX yenyr (Mpy Hanmuum);

[AOKyMEHTa, NoATBEPXKAAOLLEro NOMHOMOYNS nNpeacTaBuTens (Npu obpalleHmmn 3a nonyyYyeHmem



couuanbHbIX yCryr NpeAcTaBuTens nonyvaTens coumanbHbiX ycnyr) (Mpu Hanmymm);

[IOKYMEHTOB, NOATBEPXKAAOLLMX MECTO XUTENbCTBA U (MnK) NpebbiBaHus, (hakTUYECKOro
MPOXMBaHMS NonyyaTens coumnanbHbIX YCnyr (Mpy Hanmuum);

MHbIX JOKYMEHTOB, HeobOxoauMbIX Ans npengocrtaBlieHNA CPOYHbIX coUMarbHbIX YCIYT.

28. OcHoBaHMEM ANs NpeaocTaBneHns CPOYHbIX CoLManbHbIX YCMyr B nonycTaunoHapHo dopme
coumanbHOro o6CnyXnMBaHNsa SIBNsSieTCS 3asiBNEHME NonyyYaTens coumanbHbIX YCNyr, a Takke
nonyyYeHne oT MeaULMHCKMX, 0Bpa3oBaTenbHbIX MU MHbIX OpraHn3aumii, He BXOOSLMUX B CUCTEMY
coumanbHOro obenyxmBaHus, MHOPMaLMKM O rpaxaaHax, Hy>KOaloLUXCs B peaocTaBneHun
CPOYHbIX COLManbHbIX YCIyT.

29. Buabl CPOYHbIX COLMarbHbIX YCMYr, KOTOPblE OKa3blBaOTCA NOMyYaTento counanbHbIX YCnyr B
nostyctaumoHapHom chopme coumanbHOro o6CnyXnBaHus B LIENSAX OKa3aHUsS HEOTIOXHOWN
nomMoLLM, onpenensitoTca B cooTBeTCTBUMN ¢ PenepanbHbiM 3akoHoM OT 28 aekabpsa 2013 r. N 442-
$3 "O6 ocHoBax coumanbHOro obcny)kmMBanus rpaxxaad B Poccurickon ®enepaunn”.

30. MpepocTaBneHne CpoYHbIX coumanbHbIX YCIyr B NofycTaunmoHapHon hopMe coumanbHOro
o6cnyxMBaHWsl OCYLLLECTBISIETCA B CPOKU, OBYCMOBIEHHbIE HYXXAAaeMOCTbIO NofyyaTens
coumanbHbIX ycnyr 6e3 cocTaBneHust MHANBUAYaribHOW NporpamMmbl NPeaoCTaBNeHnst colmarnbHbIX
ycnyr n 6e3 3aknioyeHus 4orosopa o NpeaocTaBneHny coumanbHbIX YCIyr.

31. MNoaTteepxxaeHMEM NpPeaoCTaBeHNs1 CPOYHbIX CoLMarnbHbIX YCryr B MONycTaLMOHapHOM
dopme coumanbHoro o6cnyXnBaHus ABMNAETCS akT O NPEeAOCTaBNEHNN CPOYHbIX CoLMarnbHbIX
yCcnyr, cogepxalluii cBeileHMs 0 nornydarterne 1 NocTaBLUUKe 3TUX YCNyr, BUaax NpeaocTaBneHHbIX
CPOYHbIX cCouManbHbIX ycnyrax, Cpokax, gaTte n o6 ycnoBusx ux npeaoctaBrneHns. AKT o
npenocTaBeHUN CPOYHbIX CoLManbHbIX YCIyr NoATBepXaaeTcs NoANUCHI0 UX nony4YaTens.

VI. INokazaTtenun kayecTBa 1 OLEHKa pe3ynbTaToB
npenocTaBfeHnst counarnbHbIX YCNyr
32. OCHOBHbIMU nokasartenamu, onpenenAarlummm Ka4ecTBo ycnyr, npeaocrtaBiideMblX

nony4vartenam counaribHbIX yCnyr B ﬂOJ'IyCTaLI,MOHapHOVI cbopme coumnanbHoro 06CJ'Iy)KI/IBaHVI9|,
ABNAKOTCA:

afpecHOCTb npenocTaBrieHndA counaribHbIX YCIyr,

ﬂpI/I6J'IVI)KeHHOCTb NOCTaBLLUMKOB couMaribHbIX YCITyIr K MECTY XUTEJbCTBaA nonyaneneﬁ
coumanbHbIX yCnyr,

OOCTaTO4YHOCTb KoJfim4yecTBa NoCTaBLUMKOB colMarbHbIX yCnyr ana obecneveHns HOTpGGHOCTeVI
rpaxgaH B counaribHOM 06CJ'Iy)KVIBaHVIVI, OOCTAaTO4YHOCTb (bVIHaHCOBbIX, mMaTtepunarnibHO-
TEXHUYECKUX, KagpOBbIX U VIHCbOpMaLI,VIOHHbIX pecypcoB y NOCTaBLWKMKOB CcoUMaribHbIX YCIyT;
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HenpepbIBHOE MOBbLILLEHNE KayecTBa coLmarbHbIX YCyr N 9dEKTUBHOCTb X OKa3aHus;
VHble paKkTopbl.
33. MNpu oLEeHKe KayecTBa yCrnyriu UCMNosb3yT CreAyoL e KpUTEepUn:

NOJIHOTa npegocTtaBlieHUnd coumarnbHom ycnyrmn B COOTBETCTBUN C TpeGOBaHI/IFIMI/I D,el7ICTBy}OLLI,eFO
3aKoHoAaTeNnbLCTBA, B TOM YMCIe UCX0oas 13 obbema npenocrtaBnideMblX counanbHbIX yCnyr
CpPOKOB npenocTtaBlfieHna coumanbHbIX YCNYr, UHbIX KpuTepunes, NO3BOJNIALWNX OUEHNTb NOJTHOTY
npenoctaBlieHnA counanbHbIX YCIYT;

CBOEBPEMEHHOCTb NnpeaocTaBlieHnA coumarnbsHom ycnyru, B TOM HuUCrie ncxogd U3 CteneHu
HYXOaeMOCTU nony4vaTtena counarbHbIX YCIyr;

pe3ynbTaTUBHOCTb (3PEKTUBHOCTbL) NPeaoCTaBEHNs CoOLManbHON ycnyru (yny4yweHune ycnoBui
XN3HEOesATeNbHOCTY Nomy4YaTens coumanbHbIX YCnyr).

34. MNokasaTenu ka4yecTBa coumarnbHbIX YCNyr, OkasblBaeMbIX B MofycTaunmoHapHom opme
coumnanbHOro 06CnyXMBaHNa No BUAAM COLMarnbHbIX YCIyr, U OLEHKa pe3ynbTaToB
npenocTaBeHnst coumanbHbIX YCIyr NOCTaBLUMKaMK coumarnbHbIX YCNyr onpeaensitoTcs no
uToram npeaocTaBfeHns coumarnbHbIX YCryr B KaXaoM OTAENbHOM criydae ¢ y4eToM BUAOB,
o6bema, NepMoanYHOCTK, YCIIOBUIA, CPOKOB NPEAOCTaBEHNS coLUMarnbHbIX YCyT,
npenocTaBeHHbIX KOHKPETHOMY MofyyYaTento counarnbHbIX YCryr.

VIl. OcHoBaHUA npekpalleHus npegocTaBrieHUns
coumnanbHbIX yCnyr B nofycraunoHapHon oopme
coumanbHOro obcnyXxmBaHus

35. OcHOBaHMSAIMM MpeKpaLLeHnst NpeaoCTaBeHUs coumarbHbIX YCIyr B NMOnycTalLMoHapHOM
dopme coumanbHoro o6cnyknBaHus ABNAKOTCA:

NMCbMEHHOE 3asIBIEHNE MonyyaTenst coumanbHbIX ycryr 06 oTkase B NpeocTaBneHmm
coumanbHbIX YCyT;

OKOHYaHVe cpoka NpPeaoCTaBeHNs coumarnbHbIX YCryr B COOTBETCTBUN C MHAUBUAOYaATbHOM
nporpaMMoi NpPeaoCTaBneHNs coumanbHbIX YCryr U (MNn) UCTEYEHME CpoKa AoroBopa o

npenoctaBlieHnn counanbHbIX YCIYT;

HapyLLeHe nony4aTtenem coLunanbHbIX YCyr YCroBUiA, NPeayCMOTPEHHbIX JOFOBOPOM O
coumanbHOM 06CnyXUBaHUY;

CMepPTb noly4yaTtenad counanbHbIX yCIyr Unn nukBngauund noctaslinka counarnbHbIX YCIyr;



pelleHne cyaa o NpusHaHumM nony4vaTtensi coumnanbHbIX yenyr 6e3BeCTHO OTCYTCTBYHOLUM UK
yMepLUNM;

ocyXxaeHune nony4yartena counanbHbIX YCnyr K OTObIBaHMIO HakasaHWs B BUAE NULLEHNSA CBOOOAbI.

MpunoxeHne 3

K MpyKasy genaptameHTa cemMbh,
coumanbHOM n gemorpaduyeckon
nonutnkn BpsiHckon obnactu

ot 30.10.2014 N 451

[MpunoxeHune 3. Nopanok npegocTaBrieHnsd
couuanbHbIX YCIyr Ha ooMy

|. ObWwme NoNoXXeHns

HacTosawwmin nopsaaok npegocTaBneHuns colmanbHbIX yernyr Ha gomy (ganee - MNopsagok)
paspaboTaH B COOTBETCTBUM C MYHKTOM 8 YacTu 2 ctaTbu 7 PegepanbHoro 3akoHa ot 28 nekabps

2013 r. N 442-93 "Ob6 ocHOBax coumanbHOro obcnyxueanus rpaxkaad B Poccurickon ®enepaumun’.

CouvanbHoe o6cnyxrBaHne Ha AOMY BKIoYaeT B cebsi npeocTaBrieHne coumnanbHbIX YCryr
rpaxxgaHam, Npu3HaHHbIM HY)XAaloLWUMNCS B coLmanibHOM 06CnyKMBaHMUM, HanpaBreHHoe Ha
ynyylleHne yCroBUi UX XXU3HEAEeATENbHOCTU NPY COXpaHeHn NpebbiBaHns rpaxaaHuHa B
NPUBbLIYHONM GraronpuUsTHON cpeae - MecTe X NPOXUBaHWS.

CoumanbHoe obcnyXMBaHue Ha AOMY OCYLLECTBNSETCS NOCTaBLUUKaMU coLmanbHbIX YCIyT,
OKa3bIBaKLLMMUN coumarnbHble ycryrin B popme coumanbHOro o6enyxmBaHust Ha 4omy.

MHdopmmpoBaHme rpaxaaH, NpM3HaHHbIX HyXXOarWwuMncs B coumanbHOM 06CnyKMBaHUM, O
nopsifke nNpefocTaBreHnst coumarnbHbIX YCNyr, nepeyHe npegocTaBnseMblX counanbHbIX YCnyr
OCYLLEeCTBNAETCS HEMNOCPEACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COLMarbHbIX YCNYT,
OKa3sbIBaKLLMX coLmarnbHble ycryrn B oopMe coumanbHOro obenyxmBaHnsi Ha oMy, C
MCNOSIb30BAHNEM JNIEKTPOHHOM NI TeNedOHHOM CBA3U, UHOPMALIMOHHO-
TENEKOMMYHMKaALMOHHOW ceTu VIHTEpHET, MHbIMK 00LWea0CTYNHbIMKU cnocobamu.

ll. Mopsaaok obpalyeHna 3a nonyyYyeHnemM coumanbHbIX
ycrnyr Ha gomy
Mpwn onpeneneHnn HeOH6XOAMMBIX FpaXkaaHWHY BUOOB COLMAnbHbIX YCIyr, NpefoCcTaBnseMbiX B

dhopme coumanbHoro obcnykMBaHUs Ha AOMY, YYUTLIBAETCSA €ro HY)XKAaeMoCTb B MOMyYEHUN TaKknxX
coumanbHbIX ycnyr, 06CTOATENbCTBA, KOTOPbIE YXYALLAOT UMW MOTYT YXYALIMTb YCIIOBUS €70
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XN3HEeOesaATeNbHOCTU, A5 OpraHn3aunmn okasaHusa rpaxgaHnHy CBOEBPEMEHHON afpeCcHOM
coumanbHOW NOMOLLMN.

[ns nonyyeHns counanbHoro oGenyXnBaHns Ha AOMY rpaxaaHuH (Ero 3aKOHHbIV NpeacTaBUTESb)
BnpaBe BblOpaTb NOCTaBLUMKa CoOLManbHbIX YCIyr, OKa3blBaKLLEro coumarnbHble YCryri B Takon

dopme.

OcHoBaHWeM Ansi NpefocTaBeHns coumnarnbHbIX YCIyr Ha oMY siBNnsieTcs obpalleHmne
rpaxaaHvHa (ero 3aKOHHOro NpeacTaBUTENs) K MOCTaBLLMKY CoLMarbHbIX YCIyr 3a NonyvyeHnem
coumansHOro o6cnyxmBaHus Ha OMY.

PeweHne o npenocTtaBlieHNN counanbHbIX YCIyr Ha JOMY NPpUHUMaeTCA NoCTaBLMKOM
coumnanbHbIX yCnyr Ha OCHOBaHUU crnefyrwnx OKYMEHTOB, HeobXxoauMbIX Ons nony4vyeHunA
coumnanbHbIX yCnyr Ha OMY:

OOKYMEHTa, yAOCTOBEPAKLEro JINMYHOCTb noJiydaTena counaribHbIX YCIyr;

[AOKyMEHTa, NOATBEPXKAAOLErO NOMHOMOYMA NpeacTaBuTens (Npu obpalleHny 3a nonyYyeHnem
coumanbHbIX YCnyr npeacTaBUTenNs nosnyyartens counarnbHbIX YCryr);

WHOMBUAYaNbHOWN NporpaMmebl, B KOTOPOW yKasaHbl (hopma coumnansbHOoro 00cnyxmBanuns, Buabl,
0b6bem, NepnoanyHOCTb, YCNOBUSA, CPOKM NPeoCTaBEHUS COLManbHbIX YCMYr, NepeyeHb
peKkoMeHayeMbIX MOCTABLUUKOB COLMAribHbIX YCIYT, a Takke MeponpusiTus Mo couuarnbHOMY
COMPOBOXAEHWNIO, BblAAHHOW NonyyYaTento coumanbHbIX YCNyr AenapTaMeHTOM CEMbM,
counanbHoOM 1 gemorpaduyeckor nonuTukn bpsaHckor obnactu;

OOKYMEHTOB O MeCTE XUTENbCTBa U (I/IJ'II/I) I'Ipe6bIBaHI/1$I, (*)aKTI/I‘-IeCKOFO NnpoXmnBaHuA nony4vartens
counanbHbIX yCnyr;

[LOKYMEHTOB O COCTaBe CeMbM (NpY ee Hanu4um) nony4vaTens coumanbHbIX YCNyr, 4oxXoaax
nonyyatens couuasnbHbIX YCIYyr U YNIEHOB €ro cemby (MpU HanM4Mmn) 1 NpuHagnexawem emy (Mm)
MMyLLIeCTBe Ha NpaBe COGCTBEHHOCTU, HEOBXOAUMBIX AN onpedeneHns cpeaHeayLweBoro goxoaa
AN NpefoCcTaBneHns coumarnbHbIX yenyr 6ecnnaTtHo;

MHbIX JOKYMEHTOB, HeO6XO,EI,VIMbIX Ona npenocrtaBlieHna counarnbHbIX YCNyr, YCTaHOBJIEHHbIX
AAMUHUCTPATUBHbIM pernamMmeHToOM npenocrtaBieHnA CoUunaribHbIX YCIyr.

lMepeyeHb AOKYMEHTOB, HEOOXOAUMBIX ANs1 NPEOCTaBEHUSA coLMarnbHbIX YCyr Ha AOMY, C
yKkasaHuem AOKYMEHTOB U MHOpMaLUKM JOIDKEH NPeacTaBUTb NoryvyaTenb counarnsHon yenyru
(ero 3aKoHHbIV NpeacTaBUTENb) U LOKYMEHTOB, KOTOPbLIE B COOTBETCTBMM CO CTaTbewn 6
PepepanbHoro 3akoHa ot 27.07.2010 N 210-$3 "O6 opraHusauuun npegoctaBneHmns
rOCYapCTBEHHbIX U MYHULIMNAMNbHbIX YCAYr" noanexar npefcTaBrneHunto B pamkax
MeXBeJOMCTBEHHOIO MHPOPMaLMOHHOIo B3anMoencTBusA Unmn npeacTaBnaoTcs nonyvyarenem
coumanbHOM ycnyru (ero 3akOHHbIM nNpeacTaBuTenem) Nno cO6CTBEHHON MHULMATUBE B
COOTBETCTBUM C HOPMaMu aMUHUCTPATUBHOIO pernameHTa.
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CoumanbHble ycnyrn Ha oMy npegocTtaBiiaTCA noflydaTtendamMm coumarbHbIX yCnyr B
COOTBETCTBMU C HOMBUAOYyarbHbIMKU NporpamMmmMamMmmn Ha OCHOBaHMK O0oroesopa o npenocrtaBiieHUN
coumarnbHbIX YCNnyr, 3aKrnto4YeHHOro C nony4vyartendamMmn counanbHbIX YCIyr Unm nx 3aKOHHbIMU
npencraBnTenamMmn B Te4eHne CyToK C Aathbl npeactaBeHnsa MH,D,MBMﬂyaﬂbHOVI nporpamMmmsbl
NnoCTaBLUMKY CoUuManbHbIX YCIYT.

[Il. MNopagok npegocTtaBneHUa coumarnbHbIX YCyr Ha
AOMY

MNpepocTaBneHne coumanbHbIX YCNyr Ha 4OMY BKitoYaeT B cebs npegocTaBneHne nonyyaTento
cnepyroLmMX BUAOB CoLMarnbHbIX YCNYr:

couuanbHO-0ObITOBbIX, HanpasJieHHbIX Ha noaaepxXaHne XnsHeneAaTesibHOCTU nonyanenem
coumnanbHbIX yCNnyr B 6bITy;

coumnanbHO-MeAMUMHCKUX, HanpaBreHHbIX Ha noaaepXkaHue U coXxpaHeHne 340PpOoBbS
ronyyartenew coumanbHbIX YCnyr NyTem opraHvM3aummn yxoaa, okasaHusi COAencTBUs B
npoBeAeHNN 03[40POBUTENBHBIX MEPONPUATUIA, CUCTEMATUYECKOrO HAbMNAeHNs 3a nonydyaTtensamm
coumanbHbIX YCNyr ANs BbISBNEHUS OTKIOHEHUI B COCTOSIHUMN UX 340POBbS;

coumanbHO-NCUXONOrMYecknx, npegycmaTpmuBatoLnX okasaHne NoMOLLM B KOPPEKLUK
NCUXOSIOrMYECKOro COCTOSIHUA NofyYaTenen counanbHblX yCnyr Ans agantaumm B COLManbsHOM
cpede, B TOM YMCrle OKasaHWe NCcuUxonorm4eckom NnoMoLLM aHOHUMHO C UCMONb30BaHMEM
TenedgoHa 4oBepus;

counanbHO-negarorn4eckmnx, HanpaBrieHHbIX Ha I'IpO(bVIJ'IaKTI/IKy OTKNMOHEHWUIN B MOBEAEHUN U
pa3BnUTUN JINHYHOCTU nonyaneneVl coumarnbHbIX YCIyr, (*)OpMMpOBaHI/Ie Y HUX NO3UTUBHbIX
NHTEepecoB (B TOM 4ucne B C(bepe p,ocyra), opraHmsauunio nx gocyra, okadaHme nomoLin cembe B

BOCMUTAHUN OeTen;

coumnanbHO-TPYAOBLIX, HAaNPaBMNeHHbIX Ha OKa3aHWe NOMOLLW B TPYAOYCTPOWCTBE U B PELLEHUN
Apyrux npobnem, cBs3aHHbIX C TPYOAOBOW aganTauuen;

couuanbHO-NPaBOBbIX, HAMPaBNEeHHbIX HA OKka3aHKe MOMOLLM B MOMy4YeHUN PUANYECKUX YCIYT, B
TOM ymncrne 6ecnnaTtHo, B 3alUMTE NpaB U 3aKOHHbLIX MHTEPECOB NonyYyaTenein coumanbHbIX YCnyr;

ycnyr B UenAax nobilUeHNA KOMMYHUKAQTUBHOIO NoTeHunarna nonyaneneVl coumnanbHbIX yCnyr,
MMELLNX OrpaHn4eHna XXnaHeaedaTernbHOCTn, B TOM 4ucrne neTen-nHBanuaos.

Flpvl nonyvyeHnn ycnyr Ha oMy nony4dyartenu counarnbHbIX yCIyr MMEKT NnpaBo Ha:
- yBaXxutesibHoe N rymaHHO€ OTHOLUEHHNE;

- BbIGOP NOCTaBLUMKa coLmarnbHbIX YCNYr;



- nony4yeHne VIH(*)OpMaLI,VIVI O CBOUX npaBax, 00653aHHOCTAX U YCNoBUAX OKa3aHUA counanbHbIX
yenyr;

- OTKa3 OT npenocTaBsieHnA counaribHbIX YCIyr,

- KOHMAeHUNanbHOCTb MHAOPMaLMN IMYHOTO XapakTepa, CTaBLUeN N3BECTHOW NPU OKa3aHun
yenyr;

- 3aLUUTY CBOWX NpaB M 3aKOHHbIX UHTEPECOB, B TOM Yncne B cyaeGHOM nopsiake.
Mpv NpefocTaBneHnn coumnanbHbIX YCIyr Ha AOMY MOCTaBLUMK COLMarnbHbIX yCnyr 06s13aH:
- cobntogatb NpaBa YenoBeka U rpaxaaHuHa;

- obecneuymBaTb HENPUKOCHOBEHHOCTb JTMYHOCTU U 6GesonacHocTb nonyanenelh couunarnbHbIX
yenyr;

- AOBECTU OO0 CBeaAeHud rpaxgaH (I/IX 3aKOHHbIX Flpe,D,CTaBMTeﬂeVI) CBOM npaBoyCTaHaBnnBarwLwne
OOKYMEHTbI, Ha OCHOBaHUWN KOTOPbIX MOCTaBLUMKN OCYLLECTBIIAKT CBOKO OEATENIbHOCTb U
OKa3blBakOT coukMaribHble YCIyru;

- 06ecneyYnTb COXPaHHOCTb NUYHBIX BELLEN U LEHHOCTEN nonydaTtenei coumnanbHbIX YCNyr;

- UICMOJHATb MHble 00513aHHOCTH, CBAI3aHHbIE C peanu3auunen NpaB nonyyaTtenen coumnanbHbiX
yCcnyr Ha coumarnbHoe 06CnyXuBaHve Ha oMy .

PesynbTaToM npeaocTaBrieHns coumanbHbIX YCryr B hopMe coumuanbHOro o6enyxmnBaHns Ha
[OMY SIBMISIETCA YNyYLllEeHNe YCroBUI XN3HeAeATeNbHOCTU NonyYaTens coumanbHbIX YCnyr u (Mnu)

pacLunpeHnsi ero BO3MOXHOCTEN CaMOCTOATENbHO obecneyvrBaTb CBOM OCHOBHbIE XU3HEHHbIE
notpebHocTu.

[ll. OnnaTa npenocTaBreHna coumnarbHbIX YCIyr

CouuanbHble ycryrv B oopMe coumansHOro o6cnyxmBaHust Ha 4OMY NPeaoCTaBnsoTCs
6ecnnatHo, 3a NnaTy Uy YacTUYHyK nnarty.

CouwnanbHble ycnyru npegoctaBnsatoTca 6ecnnaTtHo:
- HECOBEPLUEHHONETHUM AEeTSM;

- Muam, NocTpagaBLLMM B pe3yrbTaTe Ype3Bbl4aliHbIX CUTYaLMIA, BOOPYXKEHHbIX
MEXHaLUMOHamNbHbIX (MEX3THUYECKUX) KOH(IMKTOB;

- ecnu Ha pgaTty obpalleHus cpegHeayLweBOM OX0A NoflyvaTens coumanbHbIX YCNyr HUXe



npenenbHol BeNUYMHbI UK paBeH NpeaenbHo BENMYMHE cpeaHeayLeBoro Aoxoaa ans
npenocTaBneHus coumnanbHbiX yeryr 6ecnnaTHO, yCTaHOBMEHHYIO 3akoHOM BpsiHckol o6nacTu.

CoumanbHble ycryrm Ha oMy NpeAoCTaBNSATCA 3a NraTy UNu YacTUYHYKO nNnaTty, ecnu Ha gaTy
obpalleHunsa cpegHenyLleBon Aoxon nonyyaTens coumarnbHbIX YCyr NpeBbIaeT npeaerbHyo
BENUYMHY cpefHenyLleBoro goxona Ans npefocTaBneHus coumarnbHbiX yenyr 6ecnnaTHo,
YyCTaHOBIEHHOW 3aKOHOM BpsHckol obnacTu.

Pa3mep exxemecsiyHOW NnaTthbl 3a NpeJocTaBeHne colmarbHbIX YCyr Ha JOMY paccynTbiBaeTCs
Ha ocHoBe TapudOB Ha counarnbHble YCyrM, HO He MOXET NPEBbILWAaTbL NATbAECAT NPOLEHTOB
pasHuLbl MeXay BENMYMHOW cpefHeayLeBoro Joxoaa nonyvarens counanbHON yeryrn u
npegernsHoOM BENMYNHOW cpeaHeayLLeBoro Aoxona ans npegoctaBneHns counarnbHbIX yeryr
GecnnaTtHo, YyCTaHOBMEHHON 3aKOHOM BpsiHckon obnacTu.

Mopsinok yTBepXXAeHUsl TapudoB Ha coumarnbHble YCNyrM Ha OCHOBaHMW NMOAYLLIEBbIX HOPMATUMBOB
hvHaHCHMpoBaHMSA coumarnbHbIX YCryr ycTaHaBnueaeTcs MNpaButensctBoM bpsiHckoi obnacTu.

MoaylweBble HOpMaTUBbI PUHAHCUPOBAHWUS COLManbHbIX YCIYr Ha AOMY YCTaHaBNMBAKOTCA MO
BMAAM coumManbHbIX YCIyr C Y4eTOM NepeyHsi colmanbHbIX YCNnyr, npeaocTaBrisembix
nocTaBLMKaMuM coumarnbHbIX YCIyr, yTBEPXAEHHOrO 3akoHOM BpsiHckol o6nacTu.

MnaTta 3a npenocTtaBlieHMne coumarnbHbIX YCIyr npon3soanTCA B COOTBETCTBUM C JOTOBOPOM O
npenocTtaBieHnn counanbHbIX YCnyr, 3aKno4YeHHbIM MeXxay rpaxXgaHnHom (ero 3aKOHHbIM
I'Ipe,EI,CTaBI/ITeJ'IeM) M NOCTaBLWMKOM coUMarbHbIX YCIyr.

V. NokasaTenun ka4dectBa N OLEeHKa pe3yibTaToB
npenocTaBfeHnsa counanbHbIX yCnyr

OCHOBHbIMU CbaKTOpaMI/I, onpegendrwmMmMmn Ka4eCTtBO yCcnyr, npeaocTtaBliideMbIX nosiydaTtenam
coumarnbHbIX YCNyr Ha A0OMY, ABJTAKOTCA:

a[lpeECHOCTb NPeAOCTaBNEHNs coLManbHbIX YCAYT;

NPUBNMKEHHOCTb NMOCTaBLLMKOB COLManbHbIX YCIYr K MECTY XXMTENbCTBA NosyyaTernen
coumarnbHbIX YCryr, AOCTaTOYHOCTb KONMYeCTBa NOCTaBLUMKOB CoLManbHbIX YCNyr Ans
obecneyeHnst noTpebHOCTEN rpaxaaH B couuansHOM o6CnyxmBaHMmn, 4OCTAaTOYHOCTb

(hUHaAHCOBbIX, MaTepUanibHO-TEXHNUYECKUX, KaApOBbIX M MHPOPMAaLMOHHbIX PECYPCOB Y
NMOCTaBLLMKOB COLMANbHbIX YCYT;

HenpepbiIBHOE NoBbILUEHNE KadeCTBa CoUMarbHbIX YCIyr U 3(*)(beKTMBHOCTb NX OKasaHus4.

Mpu oueHKe KayecTBa yCryru UCMOSb3YT CreayoLme KpUTepum:



a) NonHoTa NpeaoCcTaBEHUs YCNyru B COOTBETCTBUM C TpeGOBaHUSIMU AENCTBYIOLLETO
3aKoHOaTeNbCTBa U €€ CBOEBPEMEHHOCTb;

0) pe3ynbTaTMBHOCTb (3PEKTUBHOCTL) NPELOCTABIEHMS YCNyrKn (YIyYLLIEHNE YCITOBUI
XNU3HEeOesTeNnbHOCTM NofyyYaTens coumanbHbIX YCnyr).

KauecTBO coumanbHbIX yCnyr, okasblBaeMbIX Ha JOMY MO BUAAM COLMAnbHbIX YCyr, AOMKHO
OLEHMBATbLCS COBOKYMHO MCXOAs, B TOM Yucrie n3 obbema npefocTaBnsieMblx coLumarnbHbIX YCyr,
CPOKOB MPeAoCTaBMNEHUsI COLMAnbHBbIX YCIYT, UHbIX KPUTEPUEB, MO3BOSAIOLLMX OLEHUTH Ka4YeCTBO
couuanbHbIX YCyr.

lNokasaTenu kayecTBa coumnanbHbIX ycnyr, okasblBaeMbIX B Ha AOMY MO BWAaM counarnbHbIX YCnyr,
M OUEHKa pe3ynbTaToB npenoctaBiieHnd counarbHbIX YCnyr NnoCTaBMKaMn counarnbHbIX yCnyr
yCTaHaBIMMBarTCA HOpMAaTUBHbIMU NMPaBOBbIMU akKTaMun BDFIHCKOIZ obnactn.

VI. KoHTponb 3a npegocTaBrieHUEM couunarbHbIX
yCcrnyr Ha aomy

KoHTponb 3a npegoctaBneHnem coumanbHbIX YCNyr, Oka3biBaeMbIX HA OMY, OCYLLECTBSETCS B
cneayrowmnx popmax: BHyTPEHHUI N BHELLHUWA.

BHYTpeHHUIA TEKyLUIA KOHTPOSb OCYLLECTBNSIETCS PYKOBOAMTENEM NOCTABLLMKA COLMANbHbIX
ycnyr.

K BHellHen chopMe KOHTPOMS OTHOCUTCS:

1) permoHanbHbIN roCyAapCTBEHHbIN KOHTPOIb B Cchepe coumansHOro o6cnyKmBaHus,
OCYLLEeCTBNAEMbIN AenapTaMeHTOM CEMbU, COLManbHOW N gemorpadunyeckon nonnTnkn bpsaHckon
obnacTtu;

2) oOLweCcTBEHHbIV KOHTPOIb B cdhepe coumanbHOro o6cnyKmBaHus, OCyLLECTBASEMbIN
rpaxgaHamu, o0LwecTBEHHbIMU Y MHBIMU OPraHn3aunsaMmn B COOTBETCTBUM C 3aKOHO4ATENbCTBOM
Poccuiickon ®egepaunn o 3awmTte npaB notpedbutenen.

K oTHOWeEHUAM, CBA3aHHbLIM C OCYLLECTBNEHMEM rOCy4apCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro obcnyxmBaHus, opraHnsaumnen u NnpoBeaeHNEM NPOBEPOK MOCTABLLNKOB
coumanbHbIX YCIyr, MPUMEHSATCA nonoxeHna PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N

294-93 "O 3awmTe npaB PUANYECKUX NULL U MHOUBUAYAlbHbIX NpeanpuHuMaTenen npm

OCYLEeCTBNEHUN FOCYAaPCTBEHHOIO KOHTPOS (HaA30pa) M MyHUUMNANbHOIO KOHTponsa".
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VII. INpekpalueHne npegoctaBrieHNa coumanbHbIX
ycrnyr Ha aomy

MpekpalleHne NpeaocTaBneHns coumarnbHbIX YCyr Ha oMY NPOU3BOAUTCS B CrieayroLwmnx
cny4asx:
- M0 NIMYHON NHMLMAaTUBE rpaXaaHuHa (ero 3aKOHHOro NpeacTaBuTenNs);

- OKOH4YaHuA CpoOKa npenocTtaB/ieHUA counanbHbIX YCIyr B COOTBETCTBUN C MH,ElVIBVI,D,yaﬂbHOVI
HpOFpaMMOVI n (I/IJ'II/I) ncrTe4vyeHne Cpoka gorosopa o npenocrtaBiieHUN counarnbHbIX YCIyr;

- NPV HapyLIeHUW rpaXkadaHMHOM (ero 3aKOHHbIM NPeACTaBUTENIEM) YCIOBUIA 3aKITIOYEHHOTO
[I0roBopa o coumanbHOM 06CnyXMBaHUM B Nopsiake, yCTaHOBNEHHOM LOrOBOPOM;

- CMEepTU nosny4arena coumanbHbIX YCNyr Ui nnkengaumnn noCtaBLUMKa coUunaribHbIX YCIYT;

- Ha OCHOBaHMU peLLEeHUst cyaa O NPU3HaHWM rpakgaHuHa 6e3BeCTHO OTCYTCTBYOLLMM UK
yMepLLUM;

- OCyXXAeHund nony4vyartena counanbHbIX yCnyr K 0TObIBaHUIO HaKa3aHWs B BUAE NULLEHUSA CBOOOAbI.

MpunoxeHne 4

K NpuKasy genaptameHTa CemMbH,
coumarnbHOM 1 gemorpaguyeckon
nonuTukn BpsiHckon obnactu

ot 30.10.2014 N 451

[MpunoxeHune 4. dopma gorosopa o
npegocTaBneHnn counanbHbIX YCIyr

mon 20__ropa

(mecTo 3aknoyeHus gorosopa)
N

(monHoe HaumeHoBaHWe NocTaBLUMKa CoLManbHbIX YCIyr)
MMeHyeMbl B AanbHenwem "icnonHutens", B nvue
(BOMKHOCTb, haMunus, MMs, 0TY4ECTBO (MPU HaNMYUN)

, ENCTBYIOLNIN HA OCHOBaHUN

YMNOJIHOMOYEHHOro npeacrtaBuTena MCHOJ’IHI/ITGJ'I;I)



, C OQHOW CTOPOHbI, U

(ocHoBaHMe NpaBOMOYMS: yCTaB, AOBEPEHHOCTb, Ap.)

(bamunuga, nvsa, oT4eCTBO (MPU HaNMYUK) rpaxkaaHuHa, NPU3HAHHOIO HyXXAatoLmMMcs
, UMEeHyeMbIN B fanbHenwem "3akasunk”,

B COLManbHOM 0BCny>XMBaHUN)
OOKYMEHT, YAOCTOBEPSAOLWMNI NMNYHOCTb 3akasynka
(HaMeHoOBaHWe 1 pekBU3UTbI MacnopTa UM NHOro
, MPOXMBaOLLNIN NO agpecy:
AOKYMEHTa, yAOCTOBEPSALLEro MMYHOCTL) (YKasblBaeTca agpec MecTa
B nuue <1>
Xutenbctea) (pammnug, nms, 0oT4eCTBO (NPX HaNM4MM) 3aKOHHOIO NpeacTaBnTens

, JEeNCTBYIOLLEro Ha OCHOBaHUK ,
3akasuyunka (oCHOBaHWe NpaBoOMOYNS: peLleHne cyda v ap.)
OOKYMEHT, YAOCTOBEPSIOLLMIA NMMYHOCTb 3aKOHHOMO NpeAcTaBuTens 3akasyunka
, MPOXMBaLWKUI No agpecy:

(HaMmeHoBaHMe 1 PeKBU3NTbLI MacnopTa
WIN MHOTO JOKYMEHTA, YAOCTOBEPSOLLEro NMMYHOCTh)
, C pyrov CTOpPOHkI, (aanee npu

(ykasblBaeTCcs agpec MecTa XuTtenbcTea)

COBMECTHOM YNMOMMWHAHUW - CTOPOHbI), 3aKMYMIM HAaCTOSLWMUIA SOroBop (ganee -

AOroBOP) O HWKeCneayLeM.

<1> 3anonHgaeTcs B criydae 3akryeHnst 40roBopa 3aKOHHbIM NpeacTaBUTENeM rpaxaaHuHa,
NPU3HAHHOIO HYXOAKLWMMCS B COLManbHOM OBCNy>KMBaHUN.

I. NMpeameT gorosopa
1. 3akasuuk nopyyaert, a VicnonHutenb 00s3yeTcs okasaTb coumarnbHble yernyrin 3akasvmky Ha
OCHOBaHUWN UHAUBMAYANbHOW NporpamMMbl NPeSOCTaBEHUS coLmarnbHbIX yenyr 3akasuuka,
BblAAHHOM B YCTAaHOBIIEHHOM Nopsake, a 3akasuuk 0653yeTcs onnavmBaTh ykasaHHble yCcnyru, 3a
WCKIIOYEHNEM CITy4aeB, KOraa 3akoHo4aTeNnbCTBOM O coumnanbHOM 06CyXMBaHWUM rpaxaaH B
Poccuiickon degepaumm npegycMOTPEHO NpedocTaBneHne coumnanbHbiX yenyr 6ecnnaTHo.
2. NMpepocTtaBneHne ycnyr 3akasdnky oCyLLEeCTBASETCA HaAexallero kadectesa B COOTBETCTBMM C
nopsiAKOM NpenocTaBneHns coumnarnbHbIX YCAyr, YTBEPXKAEHHbIM YNOSTHOMOYEHHBIM OpPraHoM
rocyfapCTBEHHOW BiacTu.
3. Cpoku 1 ycrnoBusi NnpeaocTaBneHns KOHKPETHOW yCryri ycTaHaBnMBatTCa B COOTBETCTBUN CO
CpoKamMu, npeayCMOTpEeHHbIMU AOnd npenocTtaBfieHNA COOTBETCTBYHOLLMNX yCIyr I/IHLI,I/IBVI/J,yaJ'IbHOI7I
nporpaMM0|7|, M B COrnmacoBaHHOM CTOpOHaMU Bnae ABMAKTCA NPUIIoXeHneM K Hactodlemy
O0roBopy.
4. MecTo OKkasaHus ycnyr:
(ykasblBaeTcs agpec MecTa oKasaHus ycnyr)
5. MNo pesynbTatam okasaHua ycnyr icnonHuTtene npeactaBnseT 3akasunky akT caavym-npuemMKu
OKa3aHHbIX ycnyr, noAnncaHHbIn MicnonHutenem, B 2-X 3K3emnnsipax.

[l. Bsanmogemncrame CTOPOH



6. VicnonHuTtenb 0b6s3aH:

a) NpeaocTaBnNATb 3aKkasyunky ycrnyrim B COOTBETCTBUN C MHAUBUOYANbHOW NpOrpamMmMon,
YCITOBUSAMW HACTOSILLLErO [OroBOpa 1 B COOTBETCTBUM C NOPSIAKOM MPEAOCTaBIEHUS COLManbHbIX
ycnyr, yTBEpPXAEeHHbIM YNOJTHOMOYEHHbBIM OPraHOM rocyapCTBEHHOW BNacTy;

0) npegocTaBnaTb 6GecnnaTHO B 4OCTYNHOM dopMe 3akasumnky (3aKOHHOMY NpeaCcTaBUTENIO
3akas4umka) nHopMaLumo 0 ero npaeax n 0683aHHOCTSIX, O BUAAX CoLMarbHbIX YCIyr, KOTOpble
oKasblBaloTCs 3akasuunKy, Cpokax, nopsgke n 06 ycnoBusax Ux npegoctaBneHuns, o Tapudax Ha aTu
YCIyru, UX CTOMMOCTU Anga 3akas4ymka NMbo 0 BO3MOXHOCTU NonydeHust ux 6ecnnaTHo;

B) MCMOMb30BaTh MHpOpPMaLNI0 0 3akasdymke B COOTBETCTBMM C YCTAHOBIEHHbLIMU
3akoHogaTenbcTBoM Poccunckon degepaumm o nepcoHarnbHbIX aHHbIX TpeboBaHNAMM O 3aLmTe
nepcoHarbHbIX AaHHbIX;

r) obecneumBaTbh 3aka3ynky BO3MOXHOCTb CBOOOAHOIO NoceLleHns ero 3aKoHHbIMU
npeacraBuTenamun, agsokataMmu, HoTapuycamu, NpeacTaBUTENAMUN 06LLECTBEHHBIX U (MNN) NHBIX
OpraHu3aunin, CBALLEHHOCYXUTENAMU, a Takke POACTBEHHMKAMM U APYITMMW NULAMX B JHEBHOE U
BeYepHee Bpems;

A) obecneynBaTb COXPaHHOCTb JIMYHbBIX BELLEN N LEHHOCTEN 3akasuuka;

€) CBOEBPEMEHHO MHOPMMPOBATL 3akasymka B NMMCbMEHHOM dhopMe 00 M3MEHEHMM Nopsiaka u
YCIOBWUI NpeaocTaBneHns YCnyr, npegyCMOTPEHHbIX HACTOSILLMM JOrOBOPOM, a TakKe UX onnaTbl;
) BECTU YYeT YCrnyr, oka3aHHbIX 3akas4uKy;

3) UICNONHATL MHble 0693aHHOCTM B COOTBETCTBMM C HOPMaMU SENCTBYHOLLEro 3akOHO4aTeNnbCTBa.
7. icnonHuTenb MMeET NpaBo:

a) oTkasaTb B NpefocTaBneHun ycnyr 3akasymky B criydae HapyLleHUs UM YCINOBUIA HAaCTOSILLENO
OOroBopa, a Takke B Clydae BO3HUKHOBEHUSA ¥ 3akas4yumka, NosyyaroLLlero ycnyrm B CTalmoHapHom
dopme coumansHoro obcnyXMBaHnsi, MEAULIMHCKNX NPOTUBOMOKA3aHW, yKadaHHbIX B 3aK0YEeHUN
YNOSTHOMOYEHHOW MEANLNHCKOW OpraHmn3auuuy;

6) TpeboBaTb OT 3aka3ynka cobnoaeHNs YCNOBMI HAaCTOSLLErO AOrOBOpa, a Takke cobniogeHus
npaBui BHYTPEHHEro pacnopsiaka ang nonyvartenen coumnanbHbIX YCIyr;

B) nony4yaTb OT 3akasunka uHdopmauuo (CeBegeHns, JOKyMeHTbI), Heobxoanmble Ans
BbINOMTHEHUS CBOUX 00A3aTENbLCTB NO HAcCTosLWEMY AoroBopy. B cnyyae HenpeactasneHus nmbo
HEenosrHOro nNpeacTaBfeHnsa 3akasynkom Takonm nHopmaumm (CBegeHUn, JOKYMEHTOB),
McnonHntens BNpaBe NpUOCTaHOBUTL UCMOJTHEHNE CBOMX 00A3aTeNbCTB MO HAaCTosLWEMY
A0roBopy Ao npencrasneHus tpedyemon nHgpopmaumm (cBegeHun, AOKYMEHTOB);

r) B OAHOCTOPOHHEM Mopsiake N3MEHUTb pa3mep onnaTbl YCryr, yCTaHOBMNEHHbIV B pasgene I
HaCTOosILLLEero A0roBopa, B Criy4ae U3MeHeHnsa cpeHenyLeBoro goxoaa 3akas4vvka u (unm)
npegenbHoM BeNMYNHbI CpeaHeayLleBoro 4oxoaa, yCTaHOBNEHHOW 3aKOHOM CyObekTa
Poccuiickon ®epepaumm, n3sectms 06 3ToM NMCbMEHHO 3akasd4yrka B TEHEeHUe ABYX AHEN CO OHSA
TakuX U3MEHEHUN.

8. VicnonHuTenb He BnpaBe nepefaBaTb UCMOMHEHME 0083aTeNbCTB N0 4OroOBOPY TPETbUM fMLaM.
9. 3akasuuk (3aKOHHbIN NpeacTaBuTenb 3akasdnka) ob6a3aH:

a) cobnogaTb CPOKN U YCIOBMKS HACTOSLLLENO 4OroBOpa;

0) npegocTaBnNATb B COOTBETCTBMM C HOPMATUBHbLIMW NPaBOBbIMU akTamu cybbekTa Poccuimnckon
depepaunn cBegeHnst U LOKYMEHThI, HEOOX0AMMbIE AN NPeAOoCTaBNeHUS counanbHbIX YCyr,
npeaycMOTPEHHbIe NOPSAKOM NPeaoCcTaBeHNs coumanbHbIX YCIyr, YTBEPXAEHHbIM
YMOSTHOMOYEHHbIM OpraHOM rocy4apCTBEHHON BNACTU, @ TakKe CBEAEHUSI U LOKYMEHThI ANs
pacyeTa cpefHeayLleBOro Aoxona Ansi NpefoCTaBeHUs colmarnbHbIX yenyr 6ecnnaTtHo B LieNsax



peanunsauun PenepanbHoro 3akoHa "O6 ocHOBax coumanbHOro 06CnyXnMBaHUs rpaxkaaH B
Poccuiickon Pepepaumn”;

B) CBOEBpeMeHHO nHpopmMupoBaTb NcnonHuTtens o6 nameHeHUn o6CToATENLCTB,
o0ycrnoBnumBaroLLMx NOTPEOHOCTL B MPeAOCTaBIEHNM CoLManbHbIX YCIyr, BASIOLNX HA pa3mep
cpeaHenyLleBOro oxoAa Ans npefocTaBneHns coumanbHbiX yeryr 6ecnnaTtHo B Lensx
peanunsauun PegepanbHoro 3akoHa "O6 ocHOBax coLmanbHOro 06CnyXMBaHUA rpaxkaaH B
Poccuiickon Pepepaumn”;

r) onnayueBaTtb yCcnyru B o6beme 1 Ha ycrnoBusX, KOTOpble NpeayCMOTPEHbI HACTOSLLUM
AOrOBOPOM;

4) MHOopMMpOBaTh B MMCbMEHHON hopme MICnonHUTENSA 0 BO3HUKHOBEHUUN (M3MEHEHWN)
06CTOATENLCTB, BNEKYLLMX N3MEHEHNE (PacTOPXEeHNe) HaCTosILLEero 4OroBopa;

€) yBeOoMnsiTb B MMCbMeHHOW chopme VicnonHutens o6 oTkase OT NOfy4YeHus YCnyr,
npeaycMoOTPEHHbIX JOTOBOPOM;

X) cobntogaTb NOpPASOK NPeaoCTaBneHns coumanbHbIX YCNyr, COOTBETCTBYHOLWMIA hopme
coumanbHOro obcnyxmMBaHus, a Takke npaBuia BHYTPEHHETO pacnopsiaka Ans nony4vatenemn
coumanbHbIX YCIyr;

3) coobwaTb McnonHUTEeNto o BbIIBIIEHHbLIX HAPYLLEHMAX NOpsAaKa NPpeaoCTaBeHns coLumanbHbIX
yCIyr, yTBEPXXAEHHOIO YNOSTHOMOYEHHBIM OpraHOM roCy4apCTBEHHOW BMacTu.

10. 3aka3yuk (3aKoHHbIN NpeacTaBuTenb 3akasynka) uMeeT npaso:

a) Ha yBaXXNTENbHOE M T'YMaHHOE OTHOLLEHWE;

0) Ha nony4eHne BecnnaTtHO B OCTYMHOM hopMe UHAopMaLUmM 0 CBOUX NpaBax U 0653aHHOCTSX,
BMAax coumanbHbIX YCNyr, KoTopble OyayT oka3aHbl 3aka3ynky B COOTBETCTBUN C
WHAMBMAYanbHOW NporpamMmMon npegoctaBnenuns counanbHbix yenyr (npunoxexdne N 1 Kk
HacTosILLLeMY JOroBoOpy), CpoKax, nopsiake n o6 ycnoBusix nx NnpegocTaBneHns, 0 Tapudax Ha aTu
yCnyrn, X CTOMMOCTM ANns 3akasuuka;

B) Ha OTKa3 OT NpPefoCTaBIIEHMS COLManbHbIX YCNYT;

r) Ha 3auUTy CBOUX MPaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunu;

4) Ha obecneyeHne ycrnoBun npebbiBaHUSA B OpraHn3aumnsax coumanbHOro obenyxmsaHus,
COOTBETCTBYHLUUX CAHUTAPHO-TUTMEHNYECKUM TpebOoBaHMAM, a TakkKe Ha Haanexallun yxoa;

€) Ha cBoboHOEe nocelleHne 3aKoHHbIMY NMpeacTaBUTENAMM, afBoKaTaMu, HoTapuycamu,
npeacTaBUTENAMN OBLLECTBEHHBIX M (MIN) MHBIX OPraHn3auUnii, CBALLEHHOCIYXUTENAMU, a Takke

POACTBEHHMKAMW M OPYTMMM NULLAMK B HEBHOE U BEYEPHEE BPEMS;
) Ha 3aLMTy CBOMX NEPCOHANbHbIX AaHHbIX NPY UCNONb30BaHUK X VicnonHutenewm;

3) Ha COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN 3akasymka npu HaxoxaeHun y icnonHutens;
1) notpeboBaTh PacTOPXXEHUS HACTOSALLEro A4OroBopa npu HapyLlweHuu VicnonHutenem ycnosui
HacTosILero goroeopa.

Ill. CToMmoCTb ycrnyr, CpOK/ 1 NOPSSO0K UX onnaTbl

11. CTOMMOCTb yCnyr, NnpeayCMOTPEHHbIX HAaCTOSILLMM AOFOBOPOM, COCTaBnseT
pybnen B mecsu,.

12. 3akasyuk
(yka3aTb nepuod onnarbl: eXXeMeCAYHO, exxeKBapTarbHO, MO NOMyroansaM Un NHOWM

nrnaTexHblii nepuoa B pybnax u Bpems onnaTbl (HAanpumep, He nosgHee
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onpeaeneHHoro Yncna nepuoaa, noanexatliero onnaTe, Uy He nNosgHee

onpeaeneHHoro Yicna nepuoa, npeaLlecTsytolLero (cneaytoLlero) 3a neprMoaom

OI'IJ'IaTbI) 3a Hamnun4HbIN pacqu/B 6e3Hann4yHom nopsaake Ha cyer, yKa3aHHbII7I

B pa3gene VIl HacToswero gorosopa, NMbo ykasaTtb, YTO 3akasyuk nonydaeT

ycnyrn 6ecnnaTtHo (HEHY>KHOE 3a4epKHYThb)).

IV. OcHOBaHUA M3MEHEHNSA N pacTOpPXXeHUs JoroBopa
13. YcnoBus, Ha KOTOPbIX 3aKMHYEH HAaCTOSLWMUIA OrOBOP, MOTYT BbITb M3MEHEeHbI NMBo no
cornalleHuno CTOPoH NMBo B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4AaTENbLCTBOM Poccuinckom
depepaumn.
14. Hactosawun foroBop MoxeT 6bITb paCTOPrHyT NO COrfaLleHno CTOPOH. 1o nHMunaTnBe ogHoOM
13 CTOPOH JOrOBOP MOXET ObITb PACTOPrHYT MO OCHOBaHUAM, NPegyCMOTPEHHbIM AENCTBYOLLUM
3akoHogaTenbcTBoM Poccunckon degepaumn.
15. loroBop cumMTaeTcsa pacToprHyTbiM CO AHSA MUCbMEHHOro yBeaoMneHus cnonHutenem
3akasuunka 06 oTka3e OT MCMOJIHEHMS JOrOBOpa, ECNW UHbIE CPOKM HE YCTaHOBIEHbl HACTOSILLUM
[0roBOPOM.

V. OTBETCTBEHHOCTb 3a HEUCMNONMHEHNE UMW HEHaaexallee
ncnornHeHne o6a3aTenbCTB NO HACTOALLEMY JOMOBOPY
16. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONTHEHWE UNN HEHaANeXalllee UCMofHeHne
00s13aTENbLCTB MO HACTOSILLEMY AOrOBOPY B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuickom
depepaumn.

VI. Cpok genctesusa gorosopa u gpyrvue ycrioBus
17. Hactoawwun [oroBop BCTyNaeT B CUIYy CO HS €ro NOANMCaHWsi CTOPOHaMM
(ecnn nHoe He ykasaHO B 4OroBope) 1 OENCTBYET A0
(ykasaTtb cpok)
18. [loroBop cocTaBreH B ABYX 3K3eMMNngpax, UMerLLnX paBHY OPUOUYECKYIO CUITY.

VII. Agpec (MecTo HaxoxaeHus), pekBuanTbl 1 nognucu CTOpoH

Ucnonuurens 3akazunk

[TonHoe HauMeHOBaHKE MTOCTABIINKA damunusi, UMsi, 0TIECTBO (TIPU HATTUYHH )
COLIMAJIbHBIX YCIYT 3aka3zumka

Agpec (MeCTO HaXOXKJICHHS) TIOCTABIIMKA JlaHHBIE TOKYMEHTA, YI0CTOBEPSIOLIETO
COLIMAJIbHBIX YCIYT JMYHOCTh 3aKa3unKa

NHH Anpec 3aka3unka

bankoBckue peKBU3UTHI bankoBckue pekBU3UTHI 3aKa3zunKa
JIoKHOCTD PYKOBOIUTES damuus, UMs, 0TYECTBO (TIPU HATTUYUH )

3aKOHHOTO MPEICTABUTENS 3aKa3unKa
JlaHHBIE TOKYMEHTA, yIOCTOBEPSIOIIETO

JIMYHOCTB 3aKOHHOTI'O MMPEACTABUTEIIA



3aka3unka
AJpec 3aKOHHOT'O MpeACTaBUTENs

3aka3zunka

/ /

(Pamunus, nHnymnansl) (MuyHas nognuck) (Pammnus, nHuumansl) (MMYHasa NOANMCH)

M.T1.

MpunoxeHne
K JoroBopy

O npepgocTaBieHnn
coumanbHbIX yCcnyr

oT N

[MpunoxeHne. NNHonBuagyansHas nporpamma

npegocTtaBlieHnA counarnbHbIX YCITyr

(HanmeHoBaHWe opraHa, BblaaBLuero cybbekta Poccuiickon ®enepaunm)
N

(oaTa coctaBneHus)

1. @amunus, nms, oT4eCcTBO (NPU HANUYUK)

2. Ton 3. daTta poxaeHus

4. Aopec MecToxXuTenbCcTBa:

NMOYTOBbIA MHAEKC ropog (pavioH)

cerno ynvua gom N
Kopnyc KBapTupa TenedoH

5. Agpec mecTta paboTbl:

NOYTOBbIA MHOEKC ropog (ceno)

ynuua aom TenedoH

6. Cepusi, Homep nacrnopTta Unu faHHble MHOTO JOKYMEHTa, YAOCTOBEPSIOLLErO
NWYHOCTb, AaTa BblAaun 3TUX JOKYMEHTOB, HAaMMEHOBaHWe BbiAaBLLEro opraHa

7. KoHTakTHbIN e-mail (npy Hann4yum)

8. VMlHaMBuayanbHasa nporpaMma npefocTaBreHns coumanbHbIX yenyr paspaboTaHa
BrepBble, MOBTOPHO (HY)XHOE NOAYEPKHYTL) Ha CPOK A0:

9. ®dopma coumanbHOro obcnyxMBaHus

10. Buabl coumanbHbIX YCAYT:



|. CoumanbHoO-ObITOBbIE

N HanmenoBanue O0beMm [TeproanuHOCTH Cpok OtmeTKa o
I/ | COIMaIbHO-OBITOBOM | MIPENOCTABICHUS MIPEIOCTABICHUS MIPEIOCTABICHUS | BBINOIHEHHUH
YCIYTH YCIYTH YCIYTH YCIYTH
Il. CounanbHO-MeauLIMHCKNE
N HaumenoBanwue O0beMm [TeproanaHOCTH Cpok OTmeTKa 0
/m COLIUAITLHO- MIPEIOCTaBICHUS MPEIOCTABIICHUS MIPEOCTABICHUS | BBIMOJHCHUU
MEINITIHCKON YCIyTH YCIYTH YCIYTH YCIYTH
I1l. CounanbHO-NCMXonorMyeckne
N Hanmenosanue O6nem ITepuoauunoCTh Cpox OTmeTKa 0
/o COIIUAJILHO- MPEIOCTABICHUS | TIPEIOCTABICHHUSI MPEIOCTABJICHUS | BBITIOJIHEHUU
TICHXOJIOTTIECKOM yCIyTH yCIyTH YCIyTH
yCIayru
IV. CoumnanbHo-negarornyeckune
N HanmenoBanue O0beM [TepronIHOCTH Cpok OtMmeTKa o
/o COLIUAILHO- MPEIOCTABIICHUS MPEIOCTABIICHUS NPEIOCTABJICHUSI | BHITOJHCHUH
HE1arOrMYeCKON yCayru yCayru yCIayru yCayru
V. CoumanbHo-TpyaoBbie
N /|  HaumenoBanue O0beMm [TeprnonnunocTsb Cpox OtMmeTka o
COIMAJIBHO-TPYIOBOM| MPEOCTaBICHUS [IPEIOCTaBICHUS IIPEIOCTABICHUSA | BBIIIOJIHEHUU
YCIYTH YCIYTH YCIYTH YCIYTH
VI. CouymanbHO-npaBoBble
N n/n| HaumenoBanue O0bem ITepuonnunocTh Cpok OtmeTka o
COIMANIBHO-TIPABOBOH| IPENOCTaBICHUS MIPEIOCTaBICHUS MPEIOCTABICHUS | BBINOJIHCHHUH
YCIYTH YCIYTH YCIYTH YCIYTH
VII. Ycnyru B Lensax noBbIWEHUST KOMMYHUKATUBHOIO
noTeHUMana nosyyatenen counarnbHbIX YCyr,
NMEIOLLIMX OrpaHUYEHUs XXU3HEOEeATENTbHOCTU,
B TOM yucne geTen-mHBanuaos
N HanmenoBanne O6bem ITepnonnunoCcTh Cpok OtmeTka o
/1 YCIyTH MIPEIOCTABICHUS MIPEIOCTaBICHUS MPEIOCTABICHUS | BBIOJIHCHHUH
yCIYTH YCIYTH YCIYTH

O6bem nNpeaocTaBneHnst counanbHON YCnyr ykasblBaeTCsi C COOTBETCTBYIOLLEN eanHULEN
N3MepeHUst (Hanpumep, KB. M, LLT., MECTO, KOMIIEKT U T.M.) B criy4Yasx, korga o6bem MoxeT ObiTb
onpeaeneH equHNLIAMU U3MEPEHMS.

|_|pl/l 3anoJIHEHNN CTPOK O CpOKe npeanoctaBlieHndA coumansHom ycnyru ykasblBaeTCA gata Hadana




ee npefocTaBeHnsa 1 gata OKOHYaHWS.
Mpn 3anonHeHUn CTPOK O BbIMOSIHEHWM COLMANbHON YCNyrM NOCTaBLLMKOM CoLManbHbIX YCryr

yKkasblBaeTcs: "BbINOMNHeHa", "BbiNOfIHEHA YacTUYHO", "He BbINOMNHeHa" (C ykasaHneM NpuYmHbl).
8. YcnoBus npegocTaBnieHns coumanbHbIX YCNyr <4>:

<4> YkasblBatoTca Heobxogumble YCInoBUA, KOTOPble O0JIKHbI cobrnogaTbCca NOCTaBLMKOM
coumnanbHbIX yCnyr Npun oka3aHuUn coumalbHbIX YCIYyr C y4ETOM QJOprI coumarnbHOro
06CJ'Iy)KVIBaHVIFI. Ycnosus npenocTtaBiieHnA coumanbHbIX YCNYr yKa3blBalOTCA NOCTaBLLNKOM
coumanbHbIX yCnyr.

MonyyaTtenb coumnanbHbIX YCNyr MUMeeT NpaBo Ha CobMaeHME MHbIX YCNOBUIN NpeaoCTaBleHs
coumanbHbIX ycnyr no goopmam coumanbHOro obcnyxmBaHusl, yCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccunckon degepaumn.

9. NMepeyeHb pekoMeHaYyEMbIX NOCTABLLMKOB COLMarbHbIX YCAYr:

HanmenoBanue nocrasiiykal Aapec Mecta HaXOXKACHHUs TIOCTAaBIIMKA KonTakTHas napopmarms
COLIMAJIBHBIX YCIIYT COLIMAJIBHBIX YCIIYT [IOCTaBIIMKA COLUAIIBHBIX YCIIyT

(Tenedonsl, e-mail u T.11.)

10. OTkas oT coumanbHOro obcnyXnBaHus, coumanbHON yCnyru:

HanmenoBanue GpopMbl coraabHOTO IIpuunsbl 0TKa3a Jlata oTka3za [Tonnuce
00CITy’)KHBaHUs1, BUJIA COITUATTBHBIX YCIYT, [OJIyyaTesst
COLIMAJILHOM YCIIyTH, OT KOTOPBIX OTKa3bIBAETCS COLIMAJIbHBIX
10JIy4aTeJb COUUAJIbHBIX YCIIYT yCIIyT

11. MeponpuaTtusa no coumanbHOMY COMPOBOXAEHUIO:

Bun coumnanbHoro HonyanenL COMAJIBHOTO COITPOBOXKACHUA OTMETKA O BBIIOJHCHHH <6>

COIIPOBOKIEHMUST <5>

C cofepxaHnem MHAMBUOYyanbHON NporpamMmmbl NpeaocTaBieHUst coumanbHbIX YCryr
cornaceH

(mnoanuck nonyyaTens coumanbHbIX YCNYr UM ero 3aKOHHOro npeacTtaBuTens <7>,
pacwmncpoBka noanmcu)

YNonHOMOYEeHHbIN opraH cybbekta Poccuickon degepaumm

(moanuck nuua, ynornHOMOYEHHOMO Ha NnoAnvMcaHue MHAMBUOYanbHOW NporpaMMbi
npeaocTaBneHns coumanbHbIX YCNnyr, paclumdgpoBka noanucu)
N

(baTa coctaBrneHus)



<5> lMNonyyaTtenb coumanbHbIX YCNYr, pOAUTENN, ONEKYHbI, NONEeYNTENN, NHblE 3aKOHHbIE
npeacTaBUTENN HECOBEPLLUEHHONETHUX OETEN.
<6> OpraHusauus, okasbliBatoLlasi coLmanbHOe CONPOBOXAEHNE CTAaBUT OTMETKY: "BbINONTHEHO",

"BbINOJSTHEHO YaCTU4YHO", "He BbINOSHEHO" (C YKa3aHWEM NPUYMHDI).
<7> NopyepkHyTb cTaTyC nuLa, NoCTaBMBLLErO NOAMUCH.

SAKJTHOYEHUME
O BbIMOMHEHNN UHONBUAYANbHOW NpOrpaMmel
npeaocTaBneHns coumnanbHbIX yCryr
oT N
nporpamMmma peanu3oBaHa NosiHOCTbI (He MNOMHOCTbLIO)
(Hy>XHO€ NMoaYEpPKHYTb)

OueHka pe3ynbTaToB peanusauun MHanBuayansHoON nporpaMmmbl NPeAOCTaBNEHUS] coLmarnbHO-
ObITOBbLIX COLMAnbHbIX YCIyT:
OueHka pe3ynbTaToB peanusauumn MHanBuayansHoON nporpaMmmbl NPeAOCTaBNEHMS] coLmarnbHO-
MeAMNLMHCKUX COLManbHbIX YCIyr:
OueHka pe3ynbTaToB peanusaummn MHAMBMAYabHOM NporpamMmmbl NPeAoCTaBNeHNs coLuanbHo-
MCUXONOMMYECKNX CoLMarnbHbIX YCNYr:
OueHka pe3ynbTaToB peanusaummn MHAMBMAYaNbHOM NporpamMmmbl NPeAoCTaBNEHUs coLmarbHO-
nefarormyeckmnx coumarnbHbIX YCryr:
OueHka pe3ynbTaToB peanusauumn MHanBuayansHoON nporpaMmmbl NPeAoCTaBNeHUs] coLmarnbHo-
TPYZAOBbIX COLMAnbHbIX YCIyT:
OueHka pe3ynbTaToB peanusauumn MHanBuAyansHou NporpaMMbl NPeaoCTaBNeHNs colmarnbHo-
NpaBoOBbIX CoUMarbHbIX YCIyr:
OueHka pe3ynbTaToB peanusaummn MHAMBMAYarbHOW NporpamMmmbl MPeAOCTaBNeHns! YCryr B Lensx
MOBbILLIEHNS1 KOMMYHUKATMBHOIO NOTEeHUMarna nony4aTtenen coumanbHblX YCyr, UMeLWwmnx

OrpaHNYeHus] XXU3HeAeATENBHOCTU, B TOM YMCIe AeTel-MHBanMaoB:
OueHka pe3ynbTaToB peanusauun MHanBuayansHoOn NnporpaMmMbl NPEAOCTaBEHNS MEPONPUSTUIA

no counaribHOMy COMpOBOXOEHUIO!

PekomeHpauun:

(moanuce nuua, ynonHomoyeHHoro ($.1.0.)
Ha nognucaHue MHANBMAOYanbHOM
nporpamMmmbl NpeaocTaBneHnst

coumarnbHbIX yCnyr, paclmngpoBka
noanmcu)




